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Brief from the chief
Recommending the 2020-21 budget and financial plan –  
and a new financial strategy  

BRIEF FROM THE CHIEF

  SHARE YOUR IDEAS 
AND FEEDBACK

You can send your 
feedback, suggestions and 

questions to Caroline via a 
simple form on the vision 
section of the intranet at 
insight.eastriding.gov.uk/

vision

You can also send your 
comments via email to 

Suggestionbox@eastriding.
gov.uk (emails can be sent 
from your personal email 

account if you don’t have a 
council email address)
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Tel: (01482) 391442 email mark.bateman@eastriding.gov.uk
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Your 
East Riding... 

WHERE EVERYONE MATTERS

OUR VISION

OUR VALUES AND BEHAVIOURS... how we work day-to-day

Quality 
We work together to provide the best services possible

Pride 
We are proud of what we do and we positively embrace change

Respect 
We treat people fairly and are open, honest and lead by example

I do my best for the people I serve
I make every pound of the public purse count

I work with colleagues and external partners to achieve the best results

I am an ambassador for East Riding of Yorkshire Council
I am motivated and strive to continually improve services

I have a flexible attitude and strive to innovate

I can be trusted to do the right thing and be ethical in my actions
I care about my work, my colleagues and the people and communities I serve

I value people, listen and respect their views

THE council’s 2020-21 budget 
and financial plan will be 
recommended to the council 
for approval on Thursday, 13 
February.

In its September 2019 
Spending Round, the Government 
signalled the end of a 10-year 
period of austerity and the local 
government finance settlement for 
next year will not be cut for the 
first time since 2011. 

Indeed, additional funding was 
announced for social care and high 
needs education, which are service 
areas that have shown considerable 
funding shortfalls both locally and 
across local government due to 
ongoing demand and cost increases.

However, significant 
uncertainty over future funding 
levels for local government remain:
• The local government finance 

settlement for 2020-21 only 
indicates funding levels for one 
year, following a previous four-
year settlement in 2016   

• The new Government will 
undertake a spending review in 
2020 which will set the quantum 
of funding for local government 
in future years

• The Local Government Fair 
Funding Review is due to be 
implemented in 2021-22 and 
will change how the local 
government finance settlement 
is distributed across individual 
authorities. This represents 
the most significant change 
in a generation to how the 
distribution of funding to 
councils is calculated. A 
consultation on the proposals in 
expected in the spring.

Due to these unknowns, the 
recommended increase to the 
council’s part of the council tax bill 
for next year is 1.99% for general 
needs plus 2% for adult social care.

The council’s previous 
financial strategy has served the 
authority and its residents well 
during the austerity period by 
managing the financial position and 
achieving cost reductions without 
blanket cuts to services.

A new financial strategy will 
now be recommended which 
seeks to provide a framework that 
will steer us through the current 
period of financial uncertainty 
whilst ensuring that we are well 
positioned to invest in the council’s 

future and enable us to continue to 
deliver high-quality public services 
for the residents of the East Riding.

The four core aspects of the 
strategy are resilience, digitalisation, 
commercialisation and value for 
money.

By focusing on these areas 
the strategy ensures that we 
continue to deliver sustainable 
services and have the reserves 
necessary to manage any financial 
risk or uncertainty, that we seize 
the opportunities provided by 
modern technology in a world 
that is becoming ever more digital 
and connected, that we continue 
to take a commercial approach 
to service delivery and maximise 
on income opportunities and that 
we also continue to be efficient, 
achieve cost reductions and make 
sure that every penny is well spent.

In January, I mentioned that 
we were awaiting a report from 
OFSTED inspectors following 
their recent inspection into our 
children’s services. We are still 
awaiting the final report and I will 
update staff once this has been 
received and outline its findings and 
what they mean for the council.

ON THE FRONT COVER: Pupils from Bay Primary School learn new communications and 
media skills, and (inset), the pupils join the cast of the BBC panto on stage at Bridlington Spa
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News
Latest council news and information

STAFF are being invited to 
send chief executive Caroline 
Lacey any ideas, questions and 
feedback – by text! 

Text the Chief is an initiative 
which was piloted for front-line 
staff based at the Willerby Depot 
and it is now being rolled out for 
the whole workforce.

It complements existing 
methods for staff to send 
suggestions to Caroline, such as 
the Suggestionbox@eastriding.gov.
uk email address and the Vision 
and Values feedback form on the 
intranet at insight.eastriding.gov.
uk/vision

Text the Chief is free for 
staff to use and Caroline hopes it 

will encourage even more people 
to get in touch with her about 
matters which are important 
to them or with ideas about 
improving services or working 
environments.

Caroline said: “The feedback 
form on the intranet and the 
Suggestion Box email have been 
very well used. I’ve received 
feedback and questions about all 
sorts of matters and staff have 
contacted me with some great 
ideas on various topics, from 
recycling to our working practices.

“We now want to make it 
even easier for staff to send in 
their feedback, questions and ideas, 
especially for those staff who don’t 

have network access, and Text the 
Chief is a great way to do that.

“It’s absolutely free for 
staff to use and is a very simple 
process. 

“I hope people will use the 
opportunity to send me their 
views and ideas this way because 
everyone’s opinion matters.”

Caroline said Text the 
Chief supports the council’s 
vision of Your East Riding… 
where everyone matters, 
its recruitment and retention 
work and its aim of developing a 
modern workplace for a modern 
workforce by making it as easy as 
possible for staff to have their say 
in how the council works.

Staff can now Text the Chief!
Texting the Chief complements existing methods for sending 
suggestions to Caroline, such as the feedback form and email

HAVE YOUR SAY:
You will also be seeing explanatery posters around your places of work 

“”We now want 
to make it 

even easier for 
staff to send in 
their feedback, 
questions and 

ideas

HOW IT WORKS:

Simply send a text starting 
TEXTTHECHIEF followed 
by a space, and then your 

message to Caroline, to 
80800.

For example, your 
message could start 

“TEXTTHECHIEF Hi 
Caroline, I work at Willerby 

and I have a great idea to 
improve...”

You must type 
TEXTTHECHIEF in full at 

the start of the message 
and you must then put 

a space before you start 
typing your message.

Text messages are received 
by an online platform and 

the messages are then 
forwarded on to Caroline 

by email so your mobile 
number is not shared with 

Caroline directly.

You can send messages 
anonymously but you are 

encouraged to provide 
your name. There are no 

adverse consequences 
of making constructive 

criticism, should you have 
a suggestion on how 

something could be done 
better.

However, please be 
respectful of individual 

colleagues and managers 
and please use appropriate 

language.

There is no cost to staff for 
using Text the Chief.

By Nick Procter  nick.procter@eastriding.gov.uk

Have you got a great idea for the council?

Is there something you think could be 
done differently? 

Have you got a question you’d like 
answering?

Your East Riding
WHERE EVERYONE MATTERS

TEXT  
THE CHIEF 

Have your say!

If so, Chief Executive 
Caroline Lacey wants  
to hear from you!

Send Caroline a FREE 
text message to 80800, 
starting your message 
with TEXTTHECHIEF 
followed by a space and 
then your message.

www.eastriding.gov.uk



THE GRAPEVINE FEBRUARY 20204 COUNCIL NEWS

Hundreds of members of staff 
have now listened to the first 
two council podcasts, available 
via the new-look intranet.

I Heard It Through The 
Grapevine is a monthly podcast, 
aimed purely at staff, and is written, 
presented and produced by Steve 
Eccles of the press office and 
Helena Cox, curator of Beverley Art 
Gallery, using the studio facilities and 
technical expertise of Beverley FM.

Each month, the podcast 
looks at a wide range of subjects 
of interest to staff,  whether the 
ongoing major changes to payslips, 
the Live Well Work Well initiative, 
recycling tips and even an interview 
with Hollywood legend Didi Conn!

Steve explains: “For anybody 
not yet familiar with the concept, 
a podcast is simply a collection of 
digital audio files. 

“For the council podcast, we 
aim to record a new edition, lasting 
around 20 minutes, in the second 
week of every month, and offering 
a new way to access staff news, in 
addition to The Grapevine magazine 
and the intranet.

Helena added: “The podcast 
is intended to be easy to listen to, 
informal and informative at the 
same time. Each month, we will also 
include a competition, with some 
great prizes on offer!”

Visit the intranet to access 
the latest edition – and email ideas 
for future editions to pressoffice@
eastriding.gov.uk

In brief
Have you Heard 
It Through The 
Grapevine?

STAFF are reminded that, 
with effect from January, 
network users will no longer 
receive a pressure-sealed 
pay advice and will need to 
access ESS or ESS Mobile to 
view and print (if required) 
their pay advice. 
Frontline Staff

With effect from the 
March pay day, frontline staff will 
no longer receive a pressure-
sealed pay advice and will need 
to access ESS Mobile to view 
and print (if required) their pay 
advice. 

Staff can now access their 
ESS accounts when they are 

away from the council network, 
which allows employees to view 
their pay advice (and save and 
print them, if required) at their 
convenience as soon as they are 
available online. 

Global emails will be 
circulated to notify employees 
when pay advice can be accessed 
online on a monthly basis. 
ESS Mobile

All staff who have not yet 
accessed ESS Mobile should 
familiarise themselves with the 
app in readiness for the changes. 

Network users will find 
ESS Mobile useful if they are 
away from work for a period of 

time and do not have access to a 
desktop machine to access ESS, 
as they will be able to obtain 
their pay advice via ESS Mobile. 

For guidance on how to 
access ESS Mobile, visit insight.
eastriding.gov.uk/ess-mobile/

Communication regarding 
the changes will be ongoing until 
March and support is available 
from the employment services 
(information) team if you need 
any assistance with accessing ESS 
Mobile. 

Email itrent.servicedesk@
eastriding.gov.uk call (01482) 
391253 or visit insight.eastriding.
gov.uk/ess-mobile/

A reminder of the recent 
changes to your pay advice 
Staff are advised to familiarise themselves with ESS Mobile

By Mark Bateman  mark.bateman@eastriding.gov.uk
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In brief

The council is encouraging 
East Riding residents, 
including staff, to manage 
their council tax account 
online and sign up to 
paperless billing.

This gives householders 
the option of viewing their bills 
online, rather than receiving them 
through the post.  

Signing up for paperless 
billing allows residents to view 
their council tax account 24/7, it 
is simple to use, will save time and 
gives people greater control of 
their bills and payments.  

Reducing the amount of 
paper printed is also better for 
the environment.

Once signed up, residents 
can:
• view their bill whenever they 

like
• check their balance, payments, 

bills and recovery notices
• view or update account 

information
• update contact details
• report changes, such as applying 

for discounts and telling the 
council about a change in 
address

• sign up for Direct Debit.
When residents register for 

paperless billing, the council will 
send an email whenever they have 
a new bill, which they will be able 
to view instantly through their 
account.

To make the switch, 
visit www.eastriding.gov.uk/
mycounciltax

Council Tax – 
paperless billing

COUNCIL NEWS

A MEMBER of staff was 
among the names of those 
people who were named 
in the Queen’s New Year 
Honours list. 

Civic officer Sarah Asquith 
has been appointed a member 
of the Royal Victorian Order for 
her services to the lieutenancy in 
the East Riding.

The Royal Victorian Order, 
which was established by Queen 
Victoria in 1896, is a personal gift 
of the sovereign and is awarded 
to those who have served the 
Queen or the monarchy in a 
particular way.

For the past 34 years, and 
as part of her role as civic officer, 
Sarah has provided support to 
the Lord-Lieutenant of the East 
Riding of Yorkshire, who is Her 
Majesty The Queen’s personal 
representative in the area.

The Lieutenancy Office 
coordinates Lord-Lieutenant’s 
diary and provides advice on 
protocol as well as organising 
royal visits, nominations for royal 
garden parties, telegrams from 
the Queen, medals and Queen’s 
awards presentations to name 
but a few.

Sarah found out about the 
award in November but had 
to keep it a secret until the full 
honours list was announced at 
the end of December.

She said: “It came as a 
complete surprise as this isn’t 
something you are nominated 
for – it comes directly from the 
Queen. 0The letter arrived on 
13 November, which would have 
been my dad’s 85th birthday so it 
was quite an emotional time.

“The official announcement 
came over the Christmas break 

but when we got back to work 
colleagues were congratulating 
me and bowing and curtseying 
– but there really wasn’t a need 
for that!

“The honour is quite 
different from other awards as 
this one comes at the personal 
discretion of the Queen in 
recognition of distinguished 
personal service to the monarch 
and senior representatives which 
includes the Lord-Lieutenant.

“This award is only 
presented to a limited number of 
people so I’m honoured to have 
been recognised in this way.

“It makes me very proud 
as it was something I was not 
expecting and it was a lovely 
surprise.”

Sarah will be presented 
with her award at Buckingham 
Palace on 18 March.

New Year honour for Sarah
Award to be presented at Buckingham Palace in March

By Lisa Welton  lisa.welton@eastriding.gov.uk

HONOURED:
Civic officer Sarah Asquith 

“”This award is 
only presented to 
a limited number 

of people so 
I’m honoured 
to have been 

recognised in this 
way. It makes me 
very proud as it 
was something 

I was not 
expecting and 
it was a lovely 

surprise



THE GRAPEVINE FEBRUARY 20206

Thanks from the business 
intelligence team
THE business intelligence team has used 
Consultation Corner to update staff about 
all the additions to the service across the 
year. 

The team would like to thank all those 
services it has collaborated with over the past 
12 months. Without their valuable feedback the 
team’s work would not have been a success.

In case you missed it, the team can be 
contacted for discussion about:
• the consultation decision tree
• focus group guidance and training
• bespoke training on the use of intelligence.

Consultation outcomes
THE consultation team has been 
working with economic development and 
communications to conduct a series of 
student and workforce surveys in Goole. 

The aim is to collect first-hand research that 
helps to gauge both awareness and interest in 
employment opportunities in the manufacturing 
and engineering sectors, following major 
investment announcements from companies 
including Siemens Mobility, Croda and Y Pellets 
that will create additional jobs in the town. 

The information gathered will be used 
to inform marketing campaigns, recruitment 
strategies and support an emerging Town Deal 
investment plan, after Goole was invited by the 
Government to develop a proposal as part of the 
£3.6billion Towns Fund.

The economic development and 
communications service stated that the support 
provided by the consultation team and the 
flexibility to adapt the surveys, as required, has 
been essential in assisting with this study, which 
has provided valuable local evidence and has been 
warmly received by partners involved.

Training outcomes
LAST year, the business intelligence team 
talked about the training it provides teams 
in gathering and using data to inform 
decision making. 

Here is some feedback from one of the 
sessions provided in December: “I just wanted 
to say a massive thank you for taking the time 
to work with the sport and play team, I have 
received so many positive comments about the 
training from the staff, with lots of them saying 
how interesting and useful the training was and 
will be for their work. Again, thank you.” 

If you are interested in any of the services, 
provided by the business intelligence team, email 
consultation@eastriding.gov.uk or call (01482) 
391472.

CONSULTATION CORNER 

COUNCIL NEWS

Pupils at Kingsway Primary 
School, in Goole, who were 
inspired by an excitable 
dragon have had their work 
displayed at the John Lewis 
store in York.

Children in Class 6JP studied 
Charles Darwin and his theories 
of evolution during recent topic 
work. 

They designed their own 
creatures and practised their 
story-telling skills by writing their 
own stories about the creatures 
they had created and Excitable 
Edgar, the dragon from the John 
Lewis Christmas advertisement.

The stories were sent off to 
the store’s branch in York, as well 
as Waitrose and the London-based 
head office of John Lewis and 
Partners.

The children were thrilled 
to receive amazing feedback from 
the three stores, including books, 
chocolates and personalised 
letters, while some of their work 
was displayed in the restaurant of 
the York store.

Class teacher Jennie Pearson 
said: “The story of Excitable Edgar 
was emotive, which allowed the 
children to link their creative 
writing with their science topic.  

“I am extremely proud of 
their hard work and very grateful 
to John Lewis and Partners for 
their support.”

In brief
Excitable 
dragon fires 
imagination of 
pupils in Goole
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THE council’s corporate 
communications service 
teamed up with Hull and 
East Yorkshire Children’s 
University to offer 
pupils from Bay Primary 
School, in Bridlington, an 
insight into the world of 
communications and the 
media. 

Twenty six pupils from year 
six learned the skills involved 
in careers including journalism, 
public relations and marketing 
before putting those new-
found skills to the test with an 
exciting challenge – interviewing, 
photographing and filming the 
cast and crew of the annual 
BBC Panto, which this year was 
Mother Goose, at Bridlington 
Spa. 

They then produced 
interesting social media content 
to help promote the show.

Mark Bateman, principal 
communications officer, said: 
“The day was a real success with 
the children learning all about 
the different career options in 
communications and the media.

“As well as learning new 

skills, the children were able 
to interview some of the best 
local journalists around, with 
some really tough questions 
being asked and some really 
creative video and images being 
produced.

“It was a great experience 
to work with the Children’s 
University and the children really 
enjoyed visiting and touring 
Bridlington Spa.”

As well as interviewing 
the likes of Andy Comfort and 
Carl Wheatley, the children 
learned about how to produce 
social media content from 
Adam Boone, digital services 
officer, how to shoot video from 
Kimberley Nichol, press officer, 
and about photography from 
council photographer Simon 
Kench.

The children also had a 
tour of Bridlington Spa – led 
by Mark Lonsdale, general 
manager, and Jo Clarke, sales and 
customer service manager.

The day concluded with the 
children receiving certificates 
to recognise their new skills as 
communications experts.

“”The day was 
a real success 

with the 
children learning 

all about the 
different career 

options in 
communications 

and the media

Children’s University challenge
School children experience careers in communication

ECDL (European Computer 
Driving License) is an 
internationally-recognised 
qualification in IT. 

It is usually delivered over 10 
months, but it is also available as a 
level 2 fast track qualification over 
four days. 

It is important to note 
that the Fast Track ECDL is not 
a beginner course – it requires 
some prior knowledge of IT, 
in particular word processing, 
presentation and spreadsheet 
software, and is aimed at learners 
that would like to formalise and 
expand on existing knowledge. 

Antonia Eyre was working as 
a customer information assistant 
in the adult learning team when 
she enrolled on a Fast Track ECDL 
course. She enjoyed working 
with IT already and wanted both 
to upskill and to gain a formal 
qualification. 

Initially she really enjoyed the 
course. Although the four days of 
intensive learning was challenging, 
she found the tutor excellent and 
the learning was well-structured 
and broken into bite-sized chunks.
She also found that as she became 
used to the learning techniques, 
each day was progressively easier. 

After passing the course 
with a near-perfect score, Antonia 
found that the knowledge she had 
acquired was immediately useful 
in her role and she was able to 
suggest IT solutions to help both 
herself and her colleagues to work 
more efficiently. She found herself 
becoming the ‘go to’ person in the 
team for IT questions. 

Antonia was then able to use 
her new skills and qualifications to 
successfully apply for a new role 
in the council’s IT department and 
now works supporting schools’ IT. 

She still finds herself 
referring back to the course 
material now, and the skills she 
gained have been invaluable in her 
new role. 

There is a Fast Track ECDL 
course running over half-term, 
from Monday, 17 to Thursday, 20 
February, 9am–5pm at Cottingham 
Adult Learning Centre. It costs 
£50 instead of £273 for the 
full-length course. For more 
information, visit eryc.link/ecdl-
fast-track or give the learning 
centre a call on (01482) 842329. 

ECDL fast track 
qualification

By Kimberley Nichol  kimberley.nichol@eastriding.gov.ukBy Mark Bateman  mark.bateman@eastriding.gov.uk
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We have an average daily reach of 62,108 
How many are your customers?  

Email: social.media@eastriding.gov.uk
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EAST RIDING

transforming
T H E  R I D I N G

T R A N S F O R M I N G
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TER
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EAST RIDING
TRANSFORMING
EAST RIDING

transforming
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JANUARY SOCIAL STATS

FACEBOOK

TWITTER

WEB LINK CLICKS

INSTAGRAM

LINKEDIN

GET SOCI@L
Hooray for holidays!

Sewerby Hall and Gardens welcomed a new resident 
in December when Gus the Micro Pig moved into 
the zoo.
Gus has settled in really well and has become one of 
the Sewerby family very quickly.
When they announced his arrival on Facebook, Gus 
proved to be very popular with followers.
Organically the post reached almost 10,500 people, 
had 20 shares, 60 comments and almost 250 
reactions 

East Riding Libraries, Museums and Archives saw the 
funny side of the stresses of Christmas at the end of 
December. They reached out to everyone who was 
just wanting a bit of peace and quiet after the hustle 
and bustle of the festivities!
Organically, this post reached 3,660 people, was 
shared 15 times and received 74 reactions.
The comments proved that followers were feeling the 
same way as people tagged their friends.

19,770
16,007

9,168

1,994
7,616

COUNCIL NEWS

Great Gusto!

Festive fun

15 January was officially National Pothole Day, the 
perfect day to show just how much work is carried 
out on the region’s roads from the hard-working 
teams. 
In 2019 highways repaired a staggering 26,440 
potholes!
This post caused a huge reaction with people letting 
the council know about potholes in their area and 
signposted customers to online reporting. 
The post organically reached over 10,600 people, got 
over 1,400 engagements and received 53 link clicks 
through to report potholes.

250
REACTIONS
REACTIONS

The lull between Christmas and New Year is always 
a bit flat and you need something to look forward to 
so South Cliff Holiday Park thought this would be a 
great opportunity to promote their 2020 holidays.
Coinciding with their TV advertisement, they 
published a promotional video post which mirrored 
their TV campaign.
The post ran organically for a short while and then 
a paid-for digital advertisement was published on 
Facebook. 
The post reached 18,113 people, received 345 
engagements and 169 people clicked through to the 
website with a view to book their 2020 holiday.

Holey 
Moley!

3,660
REACHREACH

169
CLICKSCLICKS

1,400ENGAGEMENTS
ENGAGEMENTS

One year ago...
Getting to The Point: 
construction work on the 
The Point was a main feature 
in last February’s issue of The 
Grapevine. The facility, since 
opening in summer 2019, has 
been a popular meeting place 
for staff in and out of County 
Hall, Beverley. 

11 years ago... 
Fantastic facilities formally 
opened: Driffield Leisure 
Centre formally opened its 
doors 11 years ago this month. 

In the news 
this month 
one, three and 
11 years ago

Flashback

Three years ago... 
Report and resolve IT 
quicker: the council’s online 
IT Service Desk, which is 
featured in this issue on pages 
14-15, was introduced three 
years ago this month. 

F A S T  A N S W E R S  T O  T O P I C A L  I S S U E S

Quick fire
New IT Service Desk 
A new IT Service Desk is being introduced to 
make it quicker and easier to report and resolve 
IT issues and queries

D elivered in two phases, this new 
online facility will  rst see the launch 

a new IT Service Desk web page on the 
Intranet (Insight), where staff will be able 
to log IT queries and also manage their IT 
assets. 

Phase two will see the introduction of 
new tools, like frequently asked questions 

(FAQs), self-help guides and troubleshoot-
ing information to help staff resolve some 
of the most common IT issues/queries 
themselves.

The new service desk will also be 
used by managers and budget holders to 
approve the IT requests and orders they 
are responsible for.

QWhy is the council launching the new 
IT Service Desk? 

A The main reason for the change is that 
the current system, provided by the 
council’s supplier, no longer offers val-

ue-for-money.  Another major bene t is that the 
new system is easier to use and has a lot more 
to offer.

QWhat does the new IT Service Desk 
offer?

A The design of the new IT Service Desk 
encourages staff to self-serve, by logging 
their calls online and helping them to 

monitor the progress of their enquiries.

QHow do I access the new IT Service 
Desk? 

A The new IT Service Desk will be accessible 
in the same way as the current system. 
You will still be able to log IT calls via the 

Intranet.

QDo I need to enter a username or 
password?

A The majority of staff will not need to en-
ter a password.  As it does now, the new IT 
Service Desk will automatically use your 

existing network login. However, for those who do 
not have a network login, such as schools, login 
details will be provided.

QWhen will the new IT Service Desk 
launch? 

A The new IT Service Desk is anticipated to 
go live in March 2017, with further fea-
tures and improvements rolled out during 

the summer.

QCan I order new IT equipment/soft-
ware on the new service desk?

AYes. An improved IT equipment catalogue 
will be available to select the equipment 
or software required. Budget holders will 

be able to approve these orders directly.

QWill I still be able to call the IT ser-
vice desk on ext. 4444? 

A Yes. Ext 4444 will still be available. 
However, ICT customer support asks that 
staff log calls via the Intranet  rst. The ex-

tension number should only be used if you cannot 
access the Intranet and a colleague cannot log a 
call on your behalf. If you do not have access to 
the existing IT Service Desk you can continue to 
use ext 4444 as normal.

QDo I have to do anything during the 
rollout?

A No. The IT Service Desk Intranet web page 
will change automatically once the new 
IT Service Desk is live. However, IT Service 

Desk calls logged in the existing system will not 
be migrated to the new system, but ICT customer 
support will resolve all outstanding calls in the 
usual manner and contact staff directly.

QHow can I  nd out more about the 
launch of the new IT service desk?

A Further updates will be published on the 
Intranet (Insight) nearer to the launch 
date. 

QUICK FIRE GV
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FOR months K Block has 
been shrouded in scaffolding 
as the historic listed buildings 
undergo an extensive 
transformation to turn them 
into The Point. 

As listed buildings, the work 
to convert them into a state-of-
the-facility has been painstaking 
but once complete, it will provide 
a new, open-plan space with a café 
as well as meeting and informal 
working spaces along with well-
being areas.

The block is made up of 
three historic, listed buildings 
– the white building which is 
accessed from inside the County 
Hall complex, and which will form 
the main focal point of the project, 
dates back to the 16th Century 
and was once a vault for a wine 
merchant.

The two buildings that 
face onto Register Square are 
believed to date back to the 19th 
Century, one of which was home 

to Beverley’s very first chemist 
back in 1829 while the other was 
known as Holland House School.

The restoration of the 
buildings has been challenging 
and complex and has demanded 
sensitive and creative input while 
working within a very strict 
conservation regime.

The work has been 
undertaken in-house through 
architects in infrastructure and 
facilities, who have worked closely 
with Historic England as well as 
colleagues from building control 
and conservation team.

The focal point and 
centrepiece of the works revolves 
around the oldest part of the 
buildings, the vault, and involves 
the full restoration of the roof 
structure to create double-height 
space.

The mezzanine floor, which 
was introduced in the 1970s, to 
create office accommodation 
which was still in use until the 

work started, had to be removed 
revealing a historic flood structure.

The roof had deteriorated 
to such an extent that it had to be 
carefully removed and refurbished 
off-site. 

The refurbished timbers 
have now been returned and 
reconstructed using traditional 
methods of construction, as 

required by listed building consent, 
while the masonry gable ends and 
chimney stacks have also been 
reconstructed using salvaged 
brickwork.

Works to the upper floor 
levels of Holland House and the 
dispensary have also involved 
structural masonry repairs, 
restoration of lath and plaster 

K Block transformation   
New facility will be state-of-the-art  

ceilings, plastering of external 
walls and refurbishment of existing 
sliding sash windows.

New lighting, IT and heating 
systems and toilet refurbishment 
and new internal drainage systems 
have also been installed.

Nick Railer, assistant principal 
architect, said: “This collection of 
historic buildings has been part 
of the character and fabric of 
Beverley for hundreds of years 
and the space and environmental 
standards of today are a far cry 
from those of 300 years ago.

“The buildings are a three 
dimensional puzzle of small rooms, 
staircases and roof shapes which 
have been moulded together 
over three centuries and have 

gone through many generations 
of running repairs, alterations and 
extensions which have enabled 
their continued use.

“Projects of this nature are 
a huge challenge and not the easy 
option.

“This project  was not just 
the case of a lick of paint and a 
few tubs of No More Nails. It 
required forensic attention to 
detail from architects, structural 
engineers, contractors as well as 
specialist suppliers to make sure 
the project is carried out safely, 
respectfully and is cost effective.

“Lurking underneath the 
layers of boarding, plasterwork and 
running repairs were crumbling 
brickwork, unstable walls and 

rotting timber and solutions and 
approvals had to be sought on an 
almost daily basis.

“We had to find solutions to 
rebuilding chimneys which were 
supporting a roof which in turn 
was stopping the gable walls from 
collapsing. 

“We had to rebuild part of a 
wall which had been saturated for 
over 100 years and turned back to 
clay as well as dealing with large 
drains under the buildings which 
were blocked or had collapsed 
by materials deposited over 50 
years ago.

“It has been hard work 
but the end result will provide a 
valuable asset and breathe new life 
into these historical buildings.”

Existing defective eaves brickwork

Damaged feature window 

surround Holland House

By Lisa Welton  lisa.welton@eastriding.gov.uk

Making The Point

THE POINT:
How the vaults will look when complete

Extent of excavation

Existing rotten wall plates

Aligning Kingpost truss timbers

The extent of the listed building
PROJECT TEAM: From left, Holly Walker, project manager; Steve Cheeseman, site manager, GLO Houlton & Sons (main contractor); 

Nick Railer, assistant chief architect; Daniel Li, quantity surveyor; and Lawrence Brown, senior architectural technician

Reconstruction of independent chimney

Send your answer on a stamped postcard, together with your name, address and telephone number
to: The Spa Bridlington competition, The Grapevine, Room HG115, County Hall, Beverley,
HU17 9BA or email: grapevine.comps@eastriding.gov.uk, typing “The Spa Bridlington” in the
subject line, by 18 February. Please remember to include your name, address
and phone number on your entry. Competition entries which don’t contain
these will not be submitted. Usual Grapevine rules apply and the editor’s
decision is final. By entering this competition you consent to your details
being held by the East Riding of Yorkshire Council so we can keep you
informed about events and developments at The Spa Bridlington.
We may share your details with other directly associated
organisations however, we will never share your details
with non-related organisations. 

All that jazz

WIN tickets to Kenny Ball 
and his Jazzmen in concert!

Worldwide stars of traditional jazz,
Kenny and his Jazzmen have 

been performing top hits for more 
than 40 years.

Saturday 7 March,
7.30pm

Box Office: (01262) 678258
To win a pair of tickets simply answer

the following question: 
Kenny Ball and his Jazzmen had a 1961

hit with a) Midnight in Middlesbrough
b) Midnight in Miami 

c) Midnight in Moscow?

9 FEBRUARY 2009 ISSUE 193G

Driffield Leisure Centre was
formally opened on 31
January. The opening day

saw children competing in a local
swimming gala and aquatots
swimming sessions.

Local pentathletes received
coaching from one of the country’s
top fencers – sporting champion
and three-time-Olympian - James
Williams. 

The £6.9 million facility was
formally opened by Councillor
Bryan Pearson, chairman of East
Riding of Yorkshire Council, who
said: “What a fantastic facility this
is for the Driffield and the wider
community.

“With recent improvements to

other leisure centres such as
Pavilion Leisure Centre in
Withernsea and Francis Scaife
Sports Centre in Pocklington, the
East Riding is building up a very
impressive stock of leisure
facilities. It is these facilities that
will help our children develop to
their sporting potential.”

A learner pool for new
swimmers and a sprung dance floor
are among the facilities now
available in Driffield for the first
time. The centre, in Bridlington
Road, also has a tone zone with
around 50 pieces of gym
equipment.

Nigel Leighton, director of
environment and neighbourhood

services, said: “In total 3.5m
visitors attended East Riding
leisure facilities during 2007 and
2008. With the addition of
Driffield we expect this number to
increase. Driffield Leisure Centre’s
tone zone has been really well
received.

“We also expect to add to the
learn to swim programme across
the East Riding. Last year we had
400,000 attendances on our learn
to swim scheme, the new centre
will add substantially to this
impressive East Riding total.”

16 N E W S

Use this handy checklist to ensure you and your vehicle 
are prepared for the winter driving conditions...

Win one of 10 handy driver’s kits 
courtesy of Safer Roads East Riding

Each handy drivers kit contains a torch, a 
window ice scraper, a high visibility vest, a 

chamois cloth and a tyre tread gauge.

To be in with a chance of winning name 
three things you should check before 

going on a winter car journey.
Send your answer on a stamped postcard, together 
with your name, address and tel number to: Driver 

Kits Competition, The Grapevine, Room HG115, 
County Hall, Beverley, HU17 9BA or email: 

grapevine.comps@eastriding.gov.uk, typing ‘Safer 
Roads’ in the subject line, by 18 February.

ANTI-FREEZE

BATTERY

BRAKES

HEATERS

LIGHTS

TYRES

WIPERS

SCREENWASH

OIL LEVELS

Safer Roads
East Riding

Editorial contributions can be sent to the email address – the.grapevine@eastriding.gov.uk
Please include the article title in the ‘subject’ line of your email

Enquiries about recruitment advertising should be directed to Julie Ostler on (01482) 391451

Driffield Leisure Centre 
formally 
opened

FANTASTIC FACILITY:Top,
fencing champion James
Williams teaches skills to local
pentathletes, and above, James
with Councillor Bryan Pearson
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THE Adult Services and 
Business Management and 
Commissioning Awards are 
designed to recognise the hard 
work and dedication of those 
working in both service areas, 
celebrating those who have 
made a real difference and have 
gone above and beyond the call 
of duty. 
Alan Johnson – operations review 
and project officer 

Alan has worked tirelessly in 
securing and administrating funding 
claims from the European Social 
Fund to ensure the Leading Adult 
Social Care Services Development 
Programme could run and aspiring 
social care leaders benefit from the 
free training.
Graeme Appleton – health and 
review liaison officer

In recognition of Graeme’s 
continued support of the Movember 
charity by completing the Movember 
challenge over the past five years as 
well as increasing awareness of the 
charity’s aims.
Tamsen Harris – social worker

For professionalism and good 
practice demonstrated throughout 
a complex and challenging piece of 
work, which included appearing as a 
witness in the Court of Protection.
Ruth Griffiths – social worker

For demonstrating excellent 
practice, working tirelessly over a 
period of 18 months and working 
collaboratively with partner agencies 
in an attempt to safeguard a number 
of young, vulnerable adults.
Bridlington Community 
Wellbeing Team

Promotion of a dynamic team 

spirit and values of mutual respect, 
openness and dignity at work to 
ensure a positive and engaged 
team culture continues at a time of 
challenge.
Bridlington Day Services

Members of the team 
worked hard and in their own 
time to support the production 
of an inclusive fashion show. They 
organised, produced and participated 
in all aspects of this event, supporting 
people with learning disabilities to be 
central to the evening.
Claire Fennell – day services 
officer

Claire represented the young 
person’s reference group for the 
Social Care Recruitment campaign.
Claire contributed to this process 
significantly and confidently provided 
a younger person’s perspective to 
ensure the successful tender was 
attractive to younger people.
Jane Collinson – development and 
implementation lead

For her drive, energy and 
tenacity, project managing the 
delivery on time of the East Riding 
Social Care Suite.
Lifeline and Responder Service

For the hard work and 
commitment shown during the 
successful implementation of the 
hardwired to dispersed conversion.
Margaret Leckonby – care co-
ordinator

For diligently and 
compassionately working to achieve 
the best outcome for a client 
with learning disabilities who had 
experienced significant and life 
changing loss. 

Margaret represented her 

client who could not communicate 
and advocate for herself, acting in 
a highly person-centred way and 
fighting to secure her a supported 
living property back in her local 
community, which was the best and 
least restrictive outcome available 
to her.
Samantha Brett – support 
services assistant

In recognition to Sam Brett 
for her infectious enthusiasm, 
outstanding work and contributions 
to Pastures Day Services.
Karen Shekleton – support 
worker and Janet Tuddenham – 
senior day services officer 

For working diligently and 
collaboratively to implement an inter-
generational project where older 
and younger people from a local 
nursery reaped the benefits of social 
interaction within the day service.
Judith Orman – day centre 
officer

Judith dealt with a very 
distressing crisis involving an 
individual who attends Waterview 
Lodge in an extremely professional 
and dignified manner, supporting the 
individual, their family and each other.
Adele Thompson – support 
worker

Adele dealt with a very 
distressing crisis involving an 
individual in an extremely 
professional and dignified manner, 
supporting the individual, their family 
and each other.
Woldhaven Residential Home

Outstanding teamwork and 
professionalism while dealing with 
a very emotional, disturbing and 
traumatic incident.

Adult Social Care Awards
Staff recognised for their commitment and dedication

RECOGNISING HARD WORK AND DEDICATION: Certificates were awarded to members of staff by John Skidmore, director of adults, 
health and customer services, Yvonne Rhodes, head of business management and commissioning and Lee Thompson, head of adult services

In brief

The Carers Support Service 
and the Carers Advisory 
Group are pleased to 
announce the launch of an 
annual Carers Recognition 
Award, which is open to all 
unpaid carers across the East 
Riding.

Three finalists will be invited 
to the Carers Annual Conference 
at Tickton Grange later in the 
year when the winner will be 
announced.

This will also be an 
opportunity for those carers to 
have a break from their caring 
duties should they be able to and 
enjoy lunch, entertainment and 
therapies as well as updates on 
the work that is being done for 
carers in the East Riding.

Elaine Holtby, manager at the 
Carers Support Service, said: “We 
are all aware of the selfless way 
that unpaid carers care every day 
for their loved ones, neighbours, 
friends or relatives, enabling them 
to continue with their daily lives.

“We are delighted to have 
this opportunity to recognise their 
commitment.”

The annual award is in 
memory of Councillor Richard 
Harrap who was the portfolio 
holder for adult  and carer 
services.

Nomination forms can be 
found in East Riding libraries, 
East Riding leisure centres, the 
Carers Support Service and at 
local carers group sessions. The 
deadline for nominations is 4 May.

Nominate your 
carer of the year

By Kimberley Nichol  kimberley.nichol@eastriding.gov.uk



THE GRAPEVINE FEBRUARY 202010

GET 
INVOLVED

Do you have an idea for an activity 
or course that would improve the 

wellbeing or happiness of staff? 
Perhaps you’re a trained instructor and can 
give an introductory class or have seen a 
great idea on the web or within another 

organisation.

Big or small, we want your ideas and 
feedback, send an email to:

livewellworkwell@
eastriding.gov.uk

LIVE WELL WORK WELL

Visit: insight.eastriding.gov.uk/ 

LiveWellWorkWell

A SERIES of monthly mental 
health first aid courses are taking 
place in Beverley as part of the 
council’s Live Well Work Well 
programme for council employees. 

Employees can choose from a one-
day mental health awareness and skills 
course, which qualifies employees as 
Mental Health First Aiders, or the mental 
health first aid awareness lite course, 
which is an introductory four-hour 
session raising awareness of mental health.

Mental health first aid courses

WHAT’S HAPPENING...
Step away from your desk and get active

Live Well Work Well is a new 

wellbeing initiative all about staying 

fit, healthy and happy.

There are many benefits available to you and your family as a 

council employee. Why don’t you take a look...

By Kimberley Nichol  kimberley.nichol@eastriding.gov.uk

One-day mental health 
awareness and skills 
course, from 9am-5pm: 
Tuesday, 3 March
Tuesday, 7 April 
Tuesday, 5 May
Tuesday, 23 June 
Tuesday, 7 July
Tuesday, 4 August 
Tuesday, 1 September
Tuesday, 6 October 
Tuesday, 3 November

Mental health first aid 
awareness lite course, 
from 9am-1pm: 
Monday, 24 February
Thursday, 12 March
Thursday, 16 April
Monday, 18 May
Thursday, 11 June
Thursday, 30 July
Monday, 17 August
Monday, 14 September
Thursday, 29 October
Monday, 23 November

Places are available to book on iTrent and all training takes place at Waffle 21, 
Colonial House, Swinemoor Lane, Beverley, HU17 0LS.

For more information, contact Sarah Oliver on 07971 134078 or email  
sarah.oliver@eastriding.gov.uk

For 

all the latest 

news and events 

linked to Live Well Work 

Well, go to the dedicated 

page on Insight. Staff are also 

invited to submit ideas around 

any potential wellbeing 

activities and send feedback 

to livewellworkwell@

eastriding.gov.uk 

Understanding the menopauseA session has been organised for staff who wish to know and 
understand more about the menopause, how it affects them 
as individuals and how to manage their symptoms.The session will take place on Thursday, 27 February in Meeting Room 2, County Hall, Beverley, from 12noon-1.30pm for all staff and from 10.15-11.15am for a managers’ briefing.

Places must be 
booked, which can be done by emailing sarah.oliver@eastriding.gov.uk or by calling 07971 134078.
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Quick fire
Quick Fire takes a look at the  
2020 Tour de Yorkshire
The eyes of the cycling world will once again be on the East 
Riding, as Beverley hosts the start of the 2020 Tour de Yorkshire.
This month’s Quick Fire will tell you all you need to know about this year’s event.

Q When will this year’s Tour 
de Yorkshire take place?
A The men’s race will take place 
between Thursday, 30 April and 
Sunday, 3 May with the Asda Tour 
de Yorkshire women’s race being 
held over two days – Friday, 1 May 
and Saturday, 2 May. 

Q What are the routes for the 
four stages?
A Stage one has been named the 
Yorkshire Coast stage and is a 
176.5km ride between Beverley 
and Redcar.

Stage two will see both the men 
and women’s race leave Skipton 
and race 124.5km to Leyburn.

For stage three, cyclists will 
start in Barnsley and finish in 
Huddersfield. The men will cover 
134km and the women’s race 
comes in at 114.5km

The final stage is a 177.5km race 
from Halifax to the finish line in 
Leeds city centre.

Q What route will the 
cyclists take when they leave 
Beverley?
A After leaving Beverley, the race 
will go through Tickton and Leven 
for the first time before passing 
through Catwick, Sigglesthorne 
and Seaton to Hornsea. 

The riders will then make their 
way up to Bridlington though 
Atwick, Skipsea, Beeford and 
Lissett. 

After reaching Bridlington the 
peloton will make their way 
through Sewerby, Flamborough, 
Bempton and Buckton before 
leaving the East Riding and heading 
for the finish in Redcar. 

Q How did the Tour de 
Yorkshire come about?
A The Tour de Yorkshire was 
launched in 2015 as a legacy of 
the 2014 Tour de France Grand 
Départ, which started in Yorkshire.

The race is organised by Welcome 
to Yorkshire and the Amaury Sport 
Organisation (ASO). 

Q How can communities get 
involved?
A In 2018, Hornsea won the 
best-dressed town competition, 
which was organised by Welcome 
to Yorkshire. 

Once again, there will be a 
competition for best-dressed 
town and the best land art. So 
towns, villages and settlements 
along the route are encouraged to 
decorate the streets in blue and 
yellow. 

Q How can schools get 
involved?
A Schools are encouraged to get 
involved and an education pack 
is available from Welcome to 
Yorkshire. 

Schools along the route are also 
encouraged to decorate the 
outside of their buildings with 
bunting, posters and cycle-related 
accessories on the actual day of 
the race. 

Q Where can I find out more 
information?
A Three roadshows are due to be 
held which are open to the public 
as well as local businesses.

The roadshows will include 
representatives from the council 
and Welcome to Yorkshire and 
gives people the opportunity to 

ask questions and find out more 
about how they can get involved 
with the race.

The roadshows will be held at:

• Hornsea Golf Club – Monday, 
24 February, from 5.30-7.30pm

• Bridlington Spa – Thursday, 5 
March, from 5.30-7pm

• East Riding Leisure Beverley 
– Thursday, 12 March, from 
6-8pm.

More information can also be 
found at www.letouryorkshire.com

Q Will there be any road 
closures?
A Beverley’s Saturday Market will 
be closed to vehicles while, along 
the rest of the route, there will be 
rolling road closures. 

More information will be 
published nearer the time.

By Lisa Welton  lisa.welton@eastriding.gov.uk



THE GRAPEVINE FEBRUARY 202012

KEY POINTS:

The campaign at a glance 
aims to inform potential 

candidates about: 

the wide range of career 
opportunities

flexible working

all the other great reasons 
to join us 

COUNCIL NEWS

Your East Riding...
WHERE EVERYONE MATTERS

Your East Riding…

THE council will soon be 
launching a new recruitment 
campaign to encourage 
people to consider a career at 
the authority. 

Using the slogan ‘Get IN’, the 
campaign aims to inspire people to 
consider a career with the council. 
The campaign asks people to look 
beyond stereotypical views of 
what working in local government 
is like and look at the council as a 
modern employer with a diverse 
workforce in modern work places.

There are numerous 
benefits of working for the largest 
employer in the East Riding and 
the campaign aims to highlight the 
many reasons to join. 

The main aims of the new 
campaign are: 
• to attract people to apply for 

jobs at the council now
• to inform potential candidates 

about the wide range of career 
opportunities, flexible working 
and other great reasons to join 
the council’s workforce

• to inspire people to earn-while-
they-learn and develop their 
career with the council

• to showcase how working at 
the council means that people 
can help shape their community 
and make a real difference to 
people’s lives. 

The campaign will be 
launched in March on the council’s 
social media channels and through 
digital advertising, local and online 
radio station advertising and on 
bus rears across the county. 

Get IN – promoting a new way of working 
New marketing campaign aims to encourage more people to consider a career 
at the council 

By Ruth Moffatt  ruth.moffatt@eastriding.gov.uk

Recruitment  
and retention

“”There’s more 
to working at 

the council than 
you may think 

and the new 
campaign aims 
to highlight the 
many benefits 
of working for 
us as the area’s 

largest employer
David Smith, head of 

human resources

IN
ARE YOU

?
There's more to East Riding
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Meet some of the stars of our  
new marketing campaign...

INITIAL DESIGN CONCEPT FOR CAREERS WEBSITE:  
Aligned to the marketing campaign and launching in March

Recruitment  
and retention

IN
JOIN
Get more out

DANIELLE FLEMMING
Senior building surveyor

CLAIRE FENNELL
Day service officer

EMMA HEWSON
Advertising assistant

ANNA BENNETT
Senior organisational development officer

MARK GRIMES
Senior environmental control officer

JAMES POWELL
Assistant area manager for employment 
and skills

JOE RUSSELL
Local growth coordinator
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IT Service Desk – The Grapevine spends a day with the helpful 
staff at the council’s busy IT service desk at County Hall, Beverley

Day in the life
DAY IN THE LIFE

Customers can log faults and requests via the online ICT Service 
Desk. When staff log these online, they can narrow down the fault 
with a list of prompts which populate in the category fields, once 
selected. This also helps direct the call to the appropriate ICT 
team to allow for a more prompt response. 

Damion checks the call list of incoming faults logged by council 
staff. These calls can range from a faulty piece of hardware through 
to an application installation or a major system failure. Calls are 
proactively managed and assigned to ICT officers to complete 
within the appropriate timescales. 

Stephen is configuring a set of new iPhones. There are over 1,600 
iPhones issued out to council staff. Configuring the iPhones allows 
connection to council systems (such as email) and ensures the 
device meets security compliance. 

Matthew is pictured here patching network sockets. Patching 
allows for the wall socket in the office to be connected to the 
network equipment, giving access to applications and network 
drives. The patching takes place in instances of resolving a network 
fault or to accommodate office moves. 

Patching us onto the network Making the right call

Checking for faults ICT officer reviewing logged calls

By Michael Cornin  michael.cornin@eastriding.gov.uk
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It’s not only the phones which need configuring. Here, Matthew is 
configuring new laptops which are ordered for staff. 

Rob gets down to basics, fixing a hardware fault on a device sent 
into the service. The council’s desktop refresh programme means 
that most devices remain in warranty during their lifecycle and 
most hardware repairs are now undertaken on-site by the ICT 
service or the hardware supplier.

Taking it apart to fix it 

Mark (right) sits with a customer to find out what the issue is with 
the device brought into the service desk. Where possible, issues 
are resolved remotely but for more complex issues a customer 
may be asked to bring their device to the ICT office.

Investigating an issue 

Building them from scratch

Here, Paul is working in the data centre in C block, which holds 
50 physical servers operating 590 virtual servers. These 50 physical 
servers have the equivalent processing and memory capacity as over 
4,000 standard home PCs. There is also a total of 550tb in storage 
capacity and this is enough to store 47.3 billion document pages. 

Day’s end in the data centre

THE IT Service Desk has 
been helping staff throughout 
the council for nearly 25 
years.  

With over 5,400 devices 
used across the council by staff, 
the service desk is understandably 
busy, with an average intake of 
114 calls per day and, over the 
period of a month, the completion 
of 717 faults, 195 orders and 765 
tasks (including network account 
creations, password resets and 
installations).

Recently, the service has 

successfully completed the 
Windows 10 desktop refresh 
programme, where 4,419 
devices were either 
upgraded or replaced 
within 18 months, which 
was well ahead of schedule 
and well within budget. 

The most common 
request the service desk 
receives is for password 
resets, which the engineers 
in the service desk are 
unable to do over the phone.

However, staff can instead 

reset their network passwords on 
their PC and laptop logon screens.

IT requests, in the first 
instance, are raised online through 

the IT Service Desk, which can be 
found on the intranet.

Staff can also update 
their details (for example, 
location, telephone 
numbers etc), by going to 
the Your Profile section of 
the online IT Service Desk.   

Featured here is a 
typical day in the life of the 
team, with ICT officers 
demonstrating some of the 
variety of responsibilities 

they have as part of their day-to-
day work.
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“”Our destinations team will be working hard to make the 
2020s a glorious and prosperous decade 

TEAM TIME

Team time
Exciting future for East Riding destinations
A new destinations management team is set to bring even more success to Bridlington 
and boost tourism in the East Riding

By Steve Eccles  stephen.eccles@eastriding.gov.uk

FANTASTIC FACILITIES: 
Clockwise from top right, 
Bridlington Spa from the 
air, South Cliff Holiday Park 
Welcome Centre, a view of 
the South Cliff Holiday Park 
chalets, the land trains in 
Bridlington, a family picnic at 
Sewerby Hall and Gardens, and 
in the background, Millington 
Dale

WONDERFUL NATURAL ASSETS:
Main image, Millington Dale, and clockwise from 

top right, Bridlington Spa, South Cliff Holiday Park, 
the land train in Bridlington and a family picnic at 

Sewerby Hall and Gardens

“”Our destinations team will be working 
hard to make the 2020s a glorious and 
prosperous decade 

THE team is responsible for attractions including 
Bridlington Spa, Sewerby Hall and Gardens, South 
Cliff Holiday Park, coastal services in Bridlington, 
Hornsea and Withernsea and some of the area’s 
best countryside features and it has big ambitions 
for the attractions and the area’s tourism industry. 

Ian Rayner, head of culture and customer services, said 
the creation of the destinations management team is an 
investment in Bridlington and its future as a leading tourism 
resort as well as East Riding tourism as a whole.

He said: “We have wonderful natural assets in 
Bridlington and fantastic facilities for all generations to enjoy, 
throughout the year. Our destinations team will be working 

hard to make the 2020s a glorious and prosperous decade 
for the resort and for the East Riding’s tourism industry.” 

The team is led by destinations group manager David 
James, who has previously been CEO of two of the UK’s 
top destinations, and destinations facilities manager Alex 
Crutchley, who oversaw the successful expansion of South 
Cliff Holiday Park.

Joining them in the destinations management team 
are Marie Gascoigne, general manager of Sewerby Hall and 
Gardens, Kirsty Salisbury, who manages coastal services, 
countryside access manager Patrick Wharam, new South 
Cliff Holiday Park manager Justin Davies, and new general 
manager of Bridlington Spa, Mark Lonsdale.
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“”Our destinations team will be working hard to make the 
2020s a glorious and prosperous decade 

TEAM TIME

THE DESTINATIONS MANAGEMENT TEAM

DAVID JAMES destinations 
group manager 

David has joined the 
council with a background of 
running two of the UK’s top 
destinations, when he was 
CEO at Visit Bath and Visit Peak 
District. He has more than 13 
years of experience managing 
destinations where the remit 
was to attract new visitors and 
act as the lead voice for tourism. 
Prior to this, David spent 
more than 10 years in venue 
management, being marketing 
director at Nottingham Arena 
and group commercial and 
marketing manager at Sheffield 
International Venues, which 
included Sheffield Arena, City 
Hall, golf courses and several 
sports centres. David has 
a wealth of experience in 
delivering first-class customer 
services in top-quality venues. 

ALEX CRUTCHLEY 
destinations service 
manager 

Alex has 28 years of 
experience in the tourism 
industry after joining Butlins 
in 1992. He then went on to 
manage many of the Haven and 
Parkdean Resorts parks around 
the country as general manager. 
Alex has a wealth of knowledge 

of the tourism industry and 
during his eight years with the 
council has provided managerial 
support in a number of other 
venues, such as Bridlington 
Spa and Sewerby Hall and 
Gardens while also managing the 
operation of South Cliff Holiday 
Park.

JUSTIN DAVIES South 
Cliff Holiday Park general 
manager 

Justin worked previously 
for Parkdean Resorts, most 
recently at Skipsea Sands as 
a park services manager and 
being a key part of it becoming 
one of the highest-performing 
sites in the company. Justin has 
also worked at Barmston Beach 
Holiday Park and Withernsea 
Sands Holiday Park and has five 
years of experience within the 
tourism sector.

In his new role, he will also 
be overseeing Bridlington’s Park 
and Ride operation and ensuring 
that the evening economy in 
Bridlington continues to be 
supported by ensuring that 
the summer holiday service 
continues to operate until 8pm 
daily.  

MARIE GASCOIGNE 
Sewerby Hall and Gardens 
general manager 

Marie has been employed 
at Sewerby Hall and Gardens 
since April 2010. During this 
time Marie has been actively 
involved in a number of  
improvements within Sewerby, 
including the development 
of the three luxury holiday 
cottages and children’s play area, 
redevelopment of the ice cream 
parlour, gift shop and zoo and 
the major refurbishment of the 

hall itself and the Clock Tower 
Café.

Marie and the Sewerby 
team will be hosting the Wildlife 
Photographer of the Year 
exhibition in 2020 and will also 
be looking to develop the walk-
through aviary in the zoo and 
redesign the café.

MARK LONSDALE general 
manager, Bridlington Spa 

Mark was previously a 
member of the management 
team at Bridlington Spa, with 
particular responsibility for 
marketing and promotions, and 
also played a crucial role in 
organising prestigious events at 
the venue, such as The Business 
Day.

Before that he was part of 
the management team at Viking 
FM, setting its business plan 
objectives and overseeing its 
financial performance. 

He worked commercially 
with the sales team, managed 
its promotions and also worked 
with the programming team to 
drive audiences.

KIRSTY SALISBURY coastal 
services general manager 

Kirsty has worked for the 
council since 1996. She started 
working in the tourism team as 
a foreshores officer in 2006 and 
became coastal services manager 
in 2012. 

Her role is hugely varied 
and this year, to support the 
promotion of the coastal 
experience to residents and 
visitors, she aims to launch 
an exciting new website to 
showcase the benefits of living 
at, and visiting, the coast.

PATRICK WHARAM 
countryside access general 
manager 

Patrick has worked for 
the council since 2005 and 
has a vast knowledge of the 
countryside, public rights of way 
and country parks. He manages 
a comprehensive programme of 
events every year to encourage 
residents and visitors to 
experience everything the East 
Riding countryside has to offer 
and to improve their health and 
wellbeing while doing so.
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Brigette Giles, head 
of technology and 
transformation services
Brigette answers your 
questions and gives an 
insight into her life and her 
work with the council

Q&A Your questions answered
“”The continued 
growth in the 
use of digital 
technologies 
and solutions 

will continue to 
extend to all parts 

of the council

Q How did you end up in the role of head of 

transformation and technology?

A Having no siblings, my school years involved 

providing a caring role for my father, who was 

wheelchair-bound due to severe Multiple Sclerosis, 

whilst my mum had to work. 

This role required me to cross paths of various local 

authority services.

I became passionate about the provision of public 

services and the valuable support they provided to 

families in crisis. This led me to a career in public 

services in the mid-1980s whereby I was appointed to a 

post within a local authority housing department. 

Following the early death of my father, as a young 

woman I ventured to the bright lights of London and for 

several years worked in the London boroughs, within 

various departments and at various senior levels. 

I returned to my Yorkshire roots and, following local 

government re-organisation in 1996, transferred from 

a district council revenues and benefits department to 

East Riding of Yorkshire Council.

I’m still here 24 years later. I have been fortunate to have 

worked in various directorates and was successfully 

appointed as a head of service in 2006. During my time 

as a head of service I have been responsible for different 

combinations of corporate services, which presently 

comprises the transformation and change teams and the 

ICT service. 

Q What are the biggest challenges facing the service area 

in the next five years?

A The continued growth in the use of digital 

technologies and solutions will continue to extend to 

all parts of the council and society, for example smart 

devices. Technology changes and disruptive technologies 

will be fast-paced in the coming years and being adaptive 

to change will be an important element of success 

for the council. There is a great opportunity for us to 

take advantage of new technologies to help alleviate 

pressures in the future. 

Maintaining the security of the council’s technical 

infrastructure and data and information held within 

our systems will be paramount, including educating our 

workforce as to their responsibilities.

Q What’s the best bit of technology you have at home? 

A I have a digital lighting and heating system, which is 

very handy to control remotely from my iPhone. 

Q We understand you were a very good sportswoman, what 
sports did you play?

A During my school years, I was always interested in 

extra-curricular activities whereby I could be part of 

a team, which I found to be character and confidence 

building. To my surprise, I was actually quite good at a 

number of different sports representing the county in 

netball, rounders, hockey, swimming and badminton. I 

was actually county badminton champion for a number 

of years and played during my adult life to a high 

standard, however, hanging my racket up after acquiring 

a knee injury. I still have my racquets in the loft gathering 

dust but for the time being I am learning how to master 

golf. 

YOUR QUESTIONS ANSWERED BY THE HEADS OF SERVICE

FRIENDS AND FUN:
Brigette surrounded by her friends

BRIGETTE’S GROWN-UP CHILDREN:
Callum and Dannielle

PURE PARADISE:
Maldives

FUN, FUN,FUN:
Brigette in her party hat

STAFF NEWS
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Q&A Your questions answered

Q If you could travel to one place in the world, where would 

it be?

A I have been fortunate to have travelled to many 

countries, with many favourites including Port Douglas 

in Australia, San Francisco, USA, and Hermanus in South 

Africa but I think it would have to be the Maldives. Pure 

paradise where I could kick off my shoes and feel the 

warm sand beneath my toes and indulge in the most 

wonderful culinary delights.

Q If you could invite four people for dinner, who would they 

be and why? And what would you cook? 

A I would probably invite a mix of people who could 

offer a mix of opinions and perspectives across the table.

Diana Ross, who in my opinion, is the best female singer 

of all-time and was part of a successful team with 

the Supremes. I’d like to explore her thoughts on the 

difference between her team and individual achievements. 

Richard Branson – to understand his unconventional 

leadership approach, how failure was the foundation to 

his success and his refusal to give in, even when things go 

badly wrong.

Comedian Micky Flanagan – he would bring more to 

the table than just humour. In addition to the pure 

entertainment value and lots of laughter the inspiration 

to live life to the fullest. I want to ask him if he was going 

“out-out”.

And finally the chef Gino D’Acampo. I think he would get 

on with everyone and be a double act with Micky and 

while Diana sings a few tunes he could help me with the 

cooking! 

I have been attending cookery school for several years 

and I think Gino would be impressed with my vast array 

of specialities dishes and particularly desserts, however, I 

think I’d probably avoid cooking anything Italian! 

Q What was the first and last record you bought?

A I believe it was a George Benson vinyl, Give Me The 

Night, however much of my record collection included 

soul, jazz, funk and Northern Soul. 

My lifetime favourite record is Never Too Much by 

Luther Vandross and I think my last record would have 

been one of Luther’s. 

Q What three things would you take on a desert island?

A Definitely a solar-powered laptop with good 

unlimited connectivity. This would also enable me to 

contact somebody to talk to, as I’m not sure I could be 

quiet for very long, read and listen to music. 

An inflatable raft with an in-built sun canopy and paddle.

A survival kit which amongst the compass, knife and 

string must include Kinder or Lindt white chocolate! 

Q What would be your perfect weekend?

A It would have to be spending time with my partner 

and my two grown-up children. I would probably have 

a morning of shopping or a spa and lunch with my 

daughter and an afternoon playing golf with my partner 

and son. The evening would be a raucous night out with 

my girlfriends with lots of fun and laughter. A day at 

the races, albeit I am not a very good gambler, but love 

the excitement of watching the horses, followed by an 

evening completing my Spanish homework. 

Next issue we’re speaking 
to Stephen Hunt, head of 
planning and development 
management. Email  
the.grapevine@eastriding.
gov.uk no later than 
Wednesday, 12 February to 
ask Stephen  a question.

Send your 
questions

DRESSING UP:
Brigette with her partner Andy

BRIGETTE’S 
GUESTS: 
Clockwise 
from top 
left, Diana 
Ross, Richard 
Branson, Gino 
D’Acampo and 
Micky Flanagan

CHOCOLATE HEAVEN:
One of Brigette’s creations

STAFF NEWS
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Staff news
All your weddings, new arrivals, christenings, new starters, retirements, events...

Award for cycling champion Julie
Road safety team instructor has trained a generation of children to cycle safely

STAFF NEWS

PASSIONATE ABOUT CYCLING:
Julie Turner, right, was presented with her Viking FM Award 

by her road safety team colleague at the council, Julie Turrell

A MEMBER of the council’s road safety 
team has received a Viking FM award for 
her services to local cycling.

Julie Turner, who works with the team as 
an instructor, helping primary school children 
to learn cycling safety skills, was presented 
with the radio station’s Cycle4Life Champions 
Award at its annual awards.

Julie was nominated by the members of 
the Driffield Four Seasons Breezers, a women’s 
cycling group which she set up.

She said: “I was shocked but delighted to 
win this award.All the voluntary work I do is 
because I love cycling and want to encourage 
others to take it up.”

Julie rediscovered her passion for cycling 
at the age of 50 and she qualified as a Ride 
Leader for British Cycling’s Guided Rides.

She later volunteered to become a Breeze 
Champion as part of British Cycling’s campaign 
to get more women into cycling.

That led her to form the Driffield Four 
Seasons Breezers, leading weekly bike rides 
across the East Riding.

Now in her 60s, Julie recently led her 
500th ride for the group. 

Two years ago she completed a 1,011-
mile cycle ride from Lands’ End to John 
o’Groats.

In their nomination to the Viking FM 
Awards, members of the group wrote: “Julie is 
thoroughly passionate about her contribution 
to cycling and with her inspiration and 
achievement, has spearheaded further groups 
to set up in the area. 

“She has travelled long distances on rides 

to raise money for worthy causes, cycled to 
raise awareness of famous women cyclists, such 
as Beryl Burton and Billie Fleming, and with her 
love of the local area, she recently completed 
the Wolds Way in a day.

“She is certainly an inspiration in her 
day job too; as a National Standard Cycling 
Instructor and Level 2 Coach, Julie has, through 
Bikeability, trained a generation of school 
children to cycle safely on our roads, and can 
be seen at numerous other cycling events 
across the calendar.

“Julie has helped disability groups to 
access cycling, and when not encouraging 
women to cycle can be found leading guided 
rides to encourage all to ride.

“All of this inspirational work, Julie gives 
up her time voluntarily to encourage others.”

By Simon Haldenby  simon.haldenby@eastriding.gov.uk



THE GRAPEVINE FEBRUARY 2020 21

THE son of Samantha Heslop, 
wellbeing practitioner with 
the prevention and education 
team, is organising a 
fundraising event to help fund 
a once-in-a-lifetime, one-year 
trip to Ghana in the autumn. 

Keane Heslop, 17, started 
on his adventure with the Project 
Trust, a charity that sends school 
leavers to countries for a gap year, 
in August 2019 when he spent five 
challenging days on the Isle of Coll, 
in the Scottish Hebrides, for a 
selection course.

He passed with flying 
colours and was offered by the 
trust the opportunity to travel to 
Ghana this year to live in a rural 
community in the Volta Region, 
where he can teach English, maths 
and a range of other subjects to 
school children. 

However, to secure the 
placement, Keane needs to raise 
£6,200 for Project Trust and 
has already held a number of 
fundraising events, with a total – 
raised since November last year 
– standing at £2,600. 

The next fundraising event 
will be held at The Spotlight 
Theatre, in Bridlington, on 
Saturday, 15 February, starting at 
7.30pm. The show will include 
songs, dance and comedy sketches 

from members of the theatre, 
along with a homemade fudge stall 
and a raffle on the night. 

Tickets for the event are 

on sale at bridspa.com and at 
The Spotlight Theatre and Keane 
is looking for any donations for 
tombola and raffle prizes. 

Donations to Keane’s  
fund can be made at  
http://uk.virginmoneygiving.com/
KeaneHeslop

Colleagues in supplies have paid 
tribute to popular stores assistant 
Paul Whittaker, 49, who died 
suddenly during the Christmas 
holiday break.

Paul, who had worked in supplies 
for 27 years, was known to his friends 
as ‘Wolo’ and had a key role at the 
warehouse in dealing with unloading 
and checking the many deliveries from 
suppliers.

Procurement manager Pete Arden 
said: “It was a job at which Paul excelled 
and worked extremely hard and it 
was with deep sadness that colleagues 
learned of his death.

“Paul was known for his joviality 
and sense of humour and he enjoyed 
catching up on his favourite 70s and 80s 
comedy classics such as On the Buses 
and Steptoe and Son.

“He was also a lover of rugby 
league and a keen supporter of Hull FC.

“Paul was a real family man and 
leaves his partner, Dawn, and six children, 
three of whom are under the age of 10.  

“He will be sadly missed.”

Obituary for Paul Whittaker

SOLDERING ON:
Keane Heslop is eager to raise 
enough funds this year to help 

with the Ghana trip in the autumn

Fundraising event to be held in Bridlington 
Help raise funds for Keane’s life-changing trip to Ghana

By Michael Cornin  michael.cornin@eastriding.gov.uk
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Staff news Continued...

CHARITY fundraising co-
ordinator Clare Greaves 
will be holding her eleventh 
Mental Health Mates walk 
in Beverley on Sunday, 16 
February, which will raise 
awareness about mental 
health and breaking the 
attached stigma. 

The walk will start from 
the main entrance at Beverley 

Racecourse at 11am, with 
participants advised to wear 
appropriate footwear as the walk 
will involve a wander through the 
Beverley Westwood woods. 

Hot drinks, biscuits and dog 
treats will also be provided on 
the walk.

Mental Health Mates walks 
were started two years ago in 
London by the journalist Bryony 

Gordon, and they now take place 
all over the country.

Clare said: “This is a get 
together in which people can walk 
and talk without fear of judgement, 
and at the same time make friends 
with people who have experience 
of mental health issues.”

If staff would like to come 
along, or know anyone who 
would benefit from joining the 

walk, further information on 
times, meeting places and regular 
updates can be found on the staff 
noticeboard. 

Clare can be contacted 
direct on (01482) 394828. 

There is also a Facebook 
group – Mental Health Mates Walk 
and Talk Beverley – to join, and 
more information can be found at 
www.mentalhealthmates.co.uk

Mental Health Mates walk in Beverley

Staff have said “goodbye” 
to Colin Richardson, team 
leader in council tax, who 
has retired after 30 years 
working in revenues.

Colin’s career in local 
government started with 
the introduction of the 
community charge and he has 
been involved in council tax 
recovery up to his retirement.

He will be greatly missed 
by his colleagues across the 
council as well as external 
partners with whom he has 
worked closely to protect 
council tax revenue for the 
East Riding.

Colin is a keen Hull City 
supporter as well as being a 
heavy metal fan.  He is now 
looking forward to spending 
more time in his Spanish 
holiday home.

Retirement 
of Colin 
Richardson

By Michael Cornin  michael.cornin@eastriding.gov.uk
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Staff news

£
Choose an offer • show your ID • save money!

See pages 26-31

Shop & SaveFind council jobs online
The quickest way to apply is online at  
www.eastriding.gov.uk/jobs  
where full job details are available

Have you ever stopped to consider?

I am pleased to confirm that I wish to participate in the Pennies from Heaven scheme and hereby authorise East Riding of
Yorkshire as my agent to collect each pay period from my salary such odd penny balances (maximum 99p per pay period)
and to distribute such amounts to Yorkshire Air Ambulance and Cancer Research UK. This authorisation is effective from the
date I submit this form and shall remain in force until cancelled in writing. I confirm that I am a UK Taxpayer (please indicate
below if not) and give my consent for Gift Aid* to be reclaimed on my donations.

Signed: ........................................................................................................              Full Name (in caps):..............................................................................

Employee No: CC ....................................................................................              Date: .........................................................................................................

It is noted that 93% of my donations will go directly to the nominated
charities, with 7% being retained by Pennies from Heaven Fundraising
Limited together with the interest earned to cover administration costs.

A Theoretically the maximum is 99p per
month per employee totalling, £11.88 per
year. On average it would work out at 50p
per employee per month, therefore
generating £6.00 per year.

A All you have to do is complete the form
below and return to payroll section, council
offices, Church Street, Goole or join up by
emailing: payroll@eastriding.gov.uk

Q How many of us notice the loose pennies
in our pay?

Q How many of us would mind if these loose
pennies were donated to a charity each
month?

Q What would be the maximum pledge
under this scheme if I joined?

Q What do I have to do to make a pledge?

A The amount will be shown in the deductions
column on your payroll slip under the
description ‘Pennies’.

Q How will I know how much has been
deducted?

A With a total of 12,000 employees we could
pledge in excess of £90,000 a year.
(The Government will match donations under the scheme
with an additional 25p for every £1.00 donated with Gift Aid
which is included in this total)

Q How much could be raised for charitable
causes if we all agreed to participate in
this new payroll giving scheme?

Please return your completed form to payroll section, council offices,
Church Street, Goole or by join up by emailing: payroll@eastriding.gov.uk

* Gift Aid - You can boost your donation by 25p for every £1 you donate by allowing Gift Aid to be reclaimed on your donation. By doing so
you understand that if you pay less Income Tax and/or Capital Gains Tax in the current tax year than the amount of Gift Aid claimed on all
your donations it is your responsibility to pay any difference.

�� I am not a UK taxpayer

Have you ever stopped to consider?

I am pleased to confirm that I wish to participate in the Pennies from Heaven scheme and hereby authorise East Riding of
Yorkshire as my agent to collect each pay period from my salary such odd penny balances (maximum 99p per pay period)
and to distribute such amounts to Yorkshire Air Ambulance and Cancer Research UK. This authorisation is effective from the
date I submit this form and shall remain in force until cancelled in writing. I confirm that I am a UK Taxpayer (please indicate
below if not) and give my consent for Gift Aid* to be reclaimed on my donations.

Signed: ........................................................................................................              Full Name (in caps):..............................................................................

Employee No: CC ....................................................................................              Date: .........................................................................................................

It is noted that 93% of my donations will go directly to the nominated
charities, with 7% being retained by Pennies from Heaven Fundraising
Limited together with the interest earned to cover administration costs.

A Theoretically the maximum is 99p per
month per employee totalling, £11.88 per
year. On average it would work out at 50p
per employee per month, therefore
generating £6.00 per year.

A All you have to do is complete the form
below and return to payroll section, council
offices, Church Street, Goole or join up by
emailing: payroll@eastriding.gov.uk

Q How many of us notice the loose pennies
in our pay?

Q How many of us would mind if these loose
pennies were donated to a charity each
month?

Q What would be the maximum pledge
under this scheme if I joined?

Q What do I have to do to make a pledge?

A The amount will be shown in the deductions
column on your payroll slip under the
description ‘Pennies’.

Q How will I know how much has been
deducted?

A With a total of 12,000 employees we could
pledge in excess of £90,000 a year.
(The Government will match donations under the scheme
with an additional 25p for every £1.00 donated with Gift Aid
which is included in this total)

Q How much could be raised for charitable
causes if we all agreed to participate in
this new payroll giving scheme?

Please return your completed form to payroll section, council offices,
Church Street, Goole or by join up by emailing: payroll@eastriding.gov.uk

* Gift Aid - You can boost your donation by 25p for every £1 you donate by allowing Gift Aid to be reclaimed on your donation. By doing so
you understand that if you pay less Income Tax and/or Capital Gains Tax in the current tax year than the amount of Gift Aid claimed on all
your donations it is your responsibility to pay any difference.

�� I am not a UK taxpayer

Nicholls Spinal Foundation and Martin House.

I am pleased to confirm that I wish to participate in the Pennies from Heaven scheme and hereby authorise East Riding of 
Yorkshire Council, as my agent, to collect each pay period from my salary such odd penny balances (maximum 99p per pay 
period) and to distribute such amounts equally to Yorkshire Air Ambulance and Cancer Research UK. This authorisation is 
effective from the date I submit this form and shall remain in force until cancelled in writing. If I am a UK tax payer I give my 
consent for Gift Aid* to be reclaimed on my donations (this boosts your donation by 25p for every £1 you donate at no cost to you).

SEND US  
YOUR NEWS
Send us your news, 

stories and pictures to:
the.grapevine@

eastriding.gov.uk
When emailing, please include the 

title of your story in the ‘subject’ line.

Due to space restrictions, submission 
does not guarantee inclusion.

Friday, 6 to  
Sunday, 8 March

Paul Roggeman European 
Open Beach Championship

The Paul Roggeman European Open Beach 
Championship is the world’s largest three day beach 
fishing competition and will be held on the East 
Yorkshire Coast. The weekend will give competitors 
the chance to win from a £35,000 Prize fund. 
The competition is started on the Friday with the 
Flattie Bash, a measure and return event, and the 
main championship is held on the Saturday and 
Sunday. Tickets and more information can be found  
at www.eobc.co.uk

EY Events organise and deliver a number of high 
profile events that benefit the local economy and 
increase the profile of the East Riding of Yorkshire 
both nationally and internationally. There are a 
number of events happening in the county over the 
next few months – details of one of these are below.

Have you ever stopped to consider?

I am pleased to confirm that I wish to participate in the Pennies from Heaven scheme and hereby authorise East Riding of
Yorkshire as my agent to collect each pay period from my salary such odd penny balances (maximum 99p per pay period)
and to distribute such amounts to Yorkshire Air Ambulance and Cancer Research UK. This authorisation is effective from the
date I submit this form and shall remain in force until cancelled in writing. I confirm that I am a UK Taxpayer (please indicate
below if not) and give my consent for Gift Aid* to be reclaimed on my donations.

Signed: ........................................................................................................              Full Name (in caps):..............................................................................

Employee No: CC ....................................................................................              Date: .........................................................................................................

It is noted that 93% of my donations will go directly to the nominated
charities, with 7% being retained by Pennies from Heaven Fundraising
Limited together with the interest earned to cover administration costs.

A Theoretically the maximum is 99p per
month per employee totalling, £11.88 per
year. On average it would work out at 50p
per employee per month, therefore
generating £6.00 per year.

A All you have to do is complete the form
below and return to payroll section, council
offices, Church Street, Goole or join up by
emailing: payroll@eastriding.gov.uk

Q How many of us notice the loose pennies
in our pay?

Q How many of us would mind if these loose
pennies were donated to a charity each
month?

Q What would be the maximum pledge
under this scheme if I joined?

Q What do I have to do to make a pledge?

A The amount will be shown in the deductions
column on your payroll slip under the
description ‘Pennies’.

Q How will I know how much has been
deducted?

A With a total of 12,000 employees we could
pledge in excess of £90,000 a year.
(The Government will match donations under the scheme
with an additional 25p for every £1.00 donated with Gift Aid
which is included in this total)

Q How much could be raised for charitable
causes if we all agreed to participate in
this new payroll giving scheme?

Please return your completed form to payroll section, council offices,
Church Street, Goole or by join up by emailing: payroll@eastriding.gov.uk

* Gift Aid - You can boost your donation by 25p for every £1 you donate by allowing Gift Aid to be reclaimed on your donation. By doing so
you understand that if you pay less Income Tax and/or Capital Gains Tax in the current tax year than the amount of Gift Aid claimed on all
your donations it is your responsibility to pay any difference.

�� I am not a UK taxpayer

Local charity Yorkshire Air 
Ambulance and national 
charity Cancer Research UK 
have been chosen to benefit 

from this year’s Pennies from Heaven 
scheme, following an overwhelming 
amount of suggestions from staff.

Yorkshire Air Ambulance is a local 
charity which provides a dedicated 
helicopter emergency service for 
Yorkshire and the Humber region.

Cancer Research UK is a national 
cancer research and awareness charity.

Its aim is to reduce the number of 
deaths from cancer. 

This is the 10th year of the Pennies 
from Heaven scheme whereby staff are 
asked to donate the pence from their 
salaries to the chosen charities. 

Donations to the new charities will 
start from this month. 

Last year £368.82 was raised for 
each of the two chosen charities – Dove 
House Hospice and the Alzheimer’s 
Society.

The amount each employee donates 
will change from month-to-month, 
although the maximum any employee can 
give is 99p per month – which comes to a 
total of £11.88 a year.

For employees who have already 
signed up to the scheme nothing will 
change, but those who wish to join up 
should complete the consent form, which 
can be found on the intranet via employee 
benefits. 

Click on Pennies from Heaven 
consent form or simply just email 
payroll@eastriding.gov.uk 

Anyone who no longer wishes to 
participate in the scheme should contact 
the employment services section.

Pennies from 
Heaven

Q  How will I know how much has been deducted?
A  The amount will be shown in the deductions column on your payroll slip  

under the description ‘Pennies’
Q How much could be raised for charitable causes  

if we all agreed to participate in the scheme?
A  With a total of 12,000 employees we could pledge in excess of £90,000 a year

* Gift Aid – By allowing Gift Aid to be claimed you agree for your employer to provide the charities with your name and address 
for this purpose only. If you pay less Income Tax and/or Capital Gains Tax in the current year than the amount of Gift Aid 
claimed on all your donations it is your responsibility to pay any difference.

Please return completed forms to the employment services section or email payroll@eastriding.gov.uk 

As donations are eligible for Gift Aid this means that for every £1 donated the charities, after reclaiming gift aid will receive £1.16 after a 7% fee 
is deducted. The fee is retained by Pennies from Heaven Fundraising Limited together with the interest earned to cover administration costs.

STAFF NEWS
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COMPETITIONS/UPCOMING EVENTS THIS MONTH

VERY few performers 
have had an effect on 
modern pop culture 
than Barry Manilow. 
As a performer, as a 
writer and as a boundary 
breaker!  

With the largest fan 
base in the world, to do 
this man justice it has to be 
approached with the dignity 

and respect that he deserves. 
This show isn’t a 

tribute act. It is a genuine 
fan, paying homage to an 
incredible talent celebrating 
a legend, reliving the music 
of Manilow.

With an incredible live 
band and stunning backing 
vocalists, this production 
celebrates the timeless songs 

and melodies of legendary 
American singer-songwriter 
Barry Manilow, the man and 
his genius. 

With all of his classic 
hits from Even Now, I Write 
The Songs, One Voice, 
Copacabana, Could It Be 
Magic, I Made It Through The 
Rain, Mandy and so many 
more.

The Grapevine has teamed up with Bridlington Spa  
to offer one member of staff the chance to win a pair 
of tickets for Through the Rain: A Celebration of Barry 

Manilow on Saturday, 28 March, 7.30pm.
To be in with a chance of winning simply answer  

the following question:
Q  What nationality is Barry Manilow? 

 All answers emailed to the.grapevine@eastriding.gov.uk 
no later than Wednesday, 12 February.

All entrants must be employed by East Riding of Yorkshire Council. 
Usual Grapevine rules apply and the editor’s decision is final.

Congratulations go to Mark Grimes, senior environmental 
control officer, who won a pair of tickets to see 

Fisherman’s Friends.

W
IN!

for Through The rain:  
a CelebraTion of barry Manilow 

win a  
pair of TiCkeTs  

The Grapevine has teamed up with East Riding 
Leisure to offer a member of staff a free one month 
pass which can be used at any of the council’s 10 
leisure centres.
The pass will give the winner access to the gym and 
swimming facilities as well as all fitness classes.
Corporate membership is just £25 a month – join now 
and the first month is free. There is also a refer a friend 
offer where you get a month’s free membership for each 
person who signs up to any of the four core memberships.
To be in with a chance of winning simply answer the 
following question:
Q Which leisure centre is currently undergoing 

a multi-million-pound investment?
Answers should be emailed to the.grapevine@eastriding. 
gov.uk no later than Wednesday, 12 February.
All entrants must be employed by East Riding of Yorkshire Council. 
Usual Grapevine rules apply and the editor’s decision is final.
Congratulations to Kimberley Bridges, support services 
assistant, who won last month.

W
IN!

win a free one  
MonTh leisure pass

Win a pair of tickets for 
Through the Rain:  

A Celebration of Barry Manilow 

It’s competition time...

Win a pair of tickets for 
Through the Rain:  

A Celebration of Barry Manilow 
Saturday, 28 March, 7.30pm
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Shop & Save Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk

J Rotherham Memorials   
10% off any headstone, memorial or plaque. 
74 Pasture Road, Goole. Tel: (01405) 766397. 
goole@jrotherham.co.uk  
www.jrotherham.co.uk
Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk  
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. Oldbeck 
Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech
Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 869538. 
andrewsselfdrive@andrewsselfdrive.karoo.co.uk 
www.vanhireinhull.co.uk
Arnolds Auto
MOT test fee £30. Cumberland Street, Hull. 
Tel: (01482) 327715. 
arnoldsautos@hotmail.com  
www.arnoldsautos.co.uk
Attention to Detailing Ltd
10% discount on purchases.
Tel: 07799 892497.
info@attention-to-detailing.co.uk
www.attention-to-detailing.co.uk
B.A Bush (Tyres) Ltd
10% discount on selected tyres. Swinemoor 
Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk
Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Industrial Estate, Hull. 
Tel: (01482) 888666. www.beerhouse.co.uk
East Riding Fleet Management
MOT for £45 at Beverley, Goole and Carnaby 
depots including pick up and drop off within 
four miles. Plus get a free winter check! 
Book online at www.eastriding.gov.uk/MOT
alternatively call to book.
Beverley depot Tel: (01482) 395781, 
Carnaby depot Tel: (01262) 401973, 
Goole depot Tel: (01405) 766938. 
fleet.management@eastriding.gov.uk
www.eastriding.gov.uk 
Jordans Fiat – Hull
Privilege rates available. 45-52 Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 
Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. 
garage@milllaneautos.co.uk
www.milllaneautos.co.uk
Minstergate Hyundai
Discounts up to £4,000! Minstergate 
Hyundai. Livingstone Road, Hessle. 
Tel: (01482) 333330. www.minstergate.co.uk

Paul Dry’s Motorfix Ltd
10% discount on parts and labour.
MOT discounted to £29.95. 
Hessle Road, Hull. Tel: (01482) 214877. 
asherwood@motorfix.karoo.co.uk 
SG Petch Kia
Up to 19% discount off a brand new Kia 
including seven-year Kia warranty. 
Plus free carpet mats and a full tank of fuel. 
Quote ‘East Riding Council’. Huge savings 
throughout the range – ask a member of 
staff for details. Jockey Lane, Monks Cross, 
York. Tel: (01904) 466600. www.sgpetch.co.uk
Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk
Superbike Apparel
20% or more off retail prices with extra 5% 
for East Riding of Yorkshire Council staff. 
www.superbikeapparel.com
Triad of Newport
10% discount on labour and parts. MOT for 
£35. Free collection and delivery. Main Road, 
Newport. Tel: (01430) 440099. 
triadofnewport@live.co.uk 
www.triadofnewport.co.uk
Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome 
hire. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641. 
yorkshiremotorhomes@gmail.com
www.yorkshiremotorhomehire.co.uk   

Alison Joanne Photography
Mini sitting, £45 for up to 30 minute sitting 
including five digital copyright free images of 
your choice.Tel: 07917 802631.
hello@alisonjoannephotography.co.uk
www.alisonjoannephotography.co.uk
Arthur Read Jeweller of Goole
10% discount on all jewellery purchases. 
Cannot be used with other offers, 
promotions or discounts. 7 Boothferry 
Road, Goole. Tel: (01405) 763556. 
arthurreadjeweller@gmail.com  
www.arthurreadjeweller.com
Atken Photography
Free pre-wedding signing board with every 
wedding booked (worth £150). Plus, free 
studio or location session for families. 
16 Quay Road, Bridlington. 
Tel: (01262) 228077. 
info@atkenphotography.co.uk
www.atkenphotography.co.uk 
Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. Facebook.com/Bchicy 

Book Entertainment – NEW
Get 5% discount from all acts over £600 
with code ‘EASTRIDINGSHOP’.
Tel: 020 3943 5030.
www.bookentertainment.co.uk
Bright Ideas Ltd
10% discount in the gift shop. 
William Bradley House, 89 York Road, 
Market Weighton. Tel: (01439) 879194. 
sally@brightideasltd.co.uk 
www.brightideasltd.com
Find us on Facebook and Instagram. 
Bubble N’ Fizz
Receive a free small bag of our luxurious 
foaming bath dust with every order! 
Use code: ‘ERFREE’ www.bubblenfizz.co.uk 
Find us on Facebook and Instagram.
Clan Shots Photography
15% off photoshoots and products. 
2 Pool Court, Pasture Road, Goole. 
Tel: (01405) 761338. 
clanshotsphotography@gmail.com  
www.clanshots.com
Craftylove Photography
10% discount on any booking over £100. 
Cannot be used with any other discount. 
Tel: 07808 060462. 
bev@craftylove-photography.co.uk
www.craftylove-photography.co.uk
East Riding Photos Picture Archive
10% discount on vintage East Yorkshire 
prints – 6”x4” to 20”x16”. 
USE code ‘east123’ online.
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos
Emily Rea Jewellery & Gifts Ltd
10% discount. Flemingate, Beverley. 
Tel: 07794 263450. 
info@emilyreajewellerygifts.co.uk
Entertainers Worldwide
No agency fees or commission – deal 
directly with acts. Tel: 020 3286 0350 
www.entertainersworldwide.com/hire 
david@entertainersworldwide.com
Entertainment Nation
10% off your booking deposit when you 
book your wedding entertainment. 
Tel: 0800 53 00 035. 
marketing@entertainment-nation.co.uk
www.entertainment-nation.co.uk/wedding-bands
Flower Merchant – Sally May
Spend £30 and we will add £10 worth of 
flowers on top. Plus, 10% discount on all 
funeral work. Excluding delivery. 
47-49 Market Place, Market Weighton. 
Tel: (01430) 879471. 
sallymay@flowermerchant.co.uk 
www.flowermerchant.co.uk

Flowerstyle Florist
15% discount on orders over £30. 
12 Dyer Lane, Beverley. Tel: 07957 349039. 
susan@flowerstyleflorist.co.uk  
www.flowerstylebeverley.co.uk
Guest and Philips
10% discount on most general stock. 
Saturday Market, Beverley, Flemingate, 
Beverley, Market Place, Pocklington. 
Tel: (01482) 882599. 
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk
Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk
Music HQ
10% off booking fee. Saving between £50 
and £150. The Beacon Centre for Enterprise.
Tel: (01554) 402367. info@musichq.co.uk
www.musichq.co.uk
My-Picture.co.uk 
An additional 15% off on all photo canvas 
prints using coupon code ‘YORK15’ before 
checkout. www.my-picture.co.uk
Petals Florist
10% discount off total order. King Street, 
Bridlington. Tel: (01262) 409536.
Photography at Wallworks
Free weekday studio session and free 
framed image worth over £150, terms apply. 
34 Carlisle Street, Goole. 
Tel: (01405) 947373. 
colin@photographyatwallworks.com  
www.photographyatwallworks.com
Raven
Incense, tarot cards, gemstones and 
publications. 10% discount on orders over 
£20 and a free gift with your first order.  
Tel: (01482) 632512. Find us on Facebook. 
Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk
SkyVisuals
25% off drone photography. 
Tel: 07719 363140. enquiries@skyvisuals.co.uk 
www.skyvisuals.co.uk
Sweet_lil_melts
15% discount plus a free Brittle Bag with 
every order. www.sweetlilmelts.com/shop/
Take a Pic
15% discount on digital camera hire 
packages. Use code ‘ERIDING15’ online. 
sales@takeapic.co.uk  www.takeapic.co.uk
The Beverley Flower Company
10% discount or 10% extra flowers in gift 
bouquets and arrangements over £30. 
Well Lane, Beverley. Tel: (01482) 873313. 
Find us on Facebook.
The Workshop Jewellers
15% discount, including repair services on 
jewellery and watches. 8 Prospect Street, 
Bridlington. Tel: (01262) 228330. 
Facebook.com/theworkshopbridlington
White Rose Florist
10% discount on all local orders. 
9 Queen Street, Bridlington. 
Tel: (01262) 676848. 
whiteroseflorist@live.co.uk
www.whiteroseflorist.co.uk 

25% off*
all food in the 

Spa cafe

Bridlington’s
Lunchtime Experience

UNIQUE

*Applies to – deli, carvery, sandwiches and baguettes, 
jacket potatoes and fillings, salads, light options and hot drinks
Excludes - specials of the day, meal deals, offers, cold drinks, confectionary, crisps, bar items, vending items, ice creams and lollies, and children’s meals

O F F E R  O F  T H E  M O N T H

CARS  
AND MOTORING

BEREAVEMENT

CELEBRATIONS 
AND GIFTS

FEBRUARY’S NEW  OFFERS

VINE AND GRAIN
Food and Drink

HAIR INDOORS
Health and Beauty

BEMORA SKINCARE
Health and Beauty

BOOK ENTERTAINMENT
Celebrations and gifts
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Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk

Reflex Point – Reflexology 
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com
www.reflex-point.co.uk Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Selected 
stylists Tuesday-Thursday. Flemingate, Beverley. 
Tel: (01482) 872009. www.rickrobertshair.com

Salon de Beaute
20% off all treatments. Saturday Market, Beverley. 
Tel: (01482) 865127. Find us on Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, Beverley. 
Tel: (01482) 862394. www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

The Yorkshire Soap Company
10% saving on everything except LAB and 
discounted items. Not valid in November and 
December. Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com

Unique Salons 
£10 discount off a cut & finish, £20 discount off 
a colour. The Weir, Hessle Tel: (01482) 645499
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and finish £50. 
Cut and blow dry £25, gents £10. 
Butcher Row, Beverley. Tel: (01482) 871234 
or Welton Road, Brough. Tel: (01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
Find us on Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. www.bessingbymews.co.uk

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton Hotels. 
Valid until 31 March 2019.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding

Inspiring Journeys 
£50 discount per booking made before 30 
September 2018. Minimum spend £1,200. 
Conditions apply. Quote ‘ERYC IJ18SUM’. 
Annie Reed Road, Beverley. Tel: (01482) 334456. 
inspiring-journeys@notjusttravel.com  
www.inspiring-journeys.co.uk

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The King’s Head Beverley
10% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Thomas Cook Beverley
Access online prices in-store. 
Privilege rates on currency and commission 
free. Toll Gavel, Beverley. Tel: (01482) 235191.
thomascook-beverley1@thomascook.com 
www.thomascook.com

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. Trinity_house@hotmail.com 
www.trinityguesthouse.com 

Bijou Home Ltd
10% discount. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. 
Annie Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off each hot tub hire.
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com

JEL Architecture & Surveying 
10% discount on all architectural fees plus initial 
consultation free of charge. Beech Avenue, 
Willerby. Tel: (01482) 659330. 
gordon@jel-as.co.uk

LED Hut Ltd
10% discount using code
‘LOCALAUTH10’. Tel: 0333 77 22 111
paul.garner@ledhut.co.uk  www.ledhut.co.uk

Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. 
Tel: (01482) 330777. www.leonards-hull.co.uk

Merry Maids
Book five cleans and your sixth clean will 
be half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk

Morten Gallery
10% discount on all pottery and ceramic items 
by Jenny Morten. High Street, Bridlington. 
Tel: 07766 484161. jennymorten@gmail.com  
www.mortengallery.com  

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. www.pocklington-carpets.com  
Tel Driffield: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffield@pocklington-carpets.com
beverley@pocklington-carpets.com

Quick and Clarke
10% discount on selling fees for all five offices. 
Beverley, Brough, Cottingham, Driffield 
and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. City Limits, 
23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk

Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. 
Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk

TM Music
First half hour lesson for £5 or first hour for 
£10. Guitar, drum, piano, bass, ukulele. 
Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. 
Tel: (01964) 501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Murray Hills Solicitors Ltd
Receive a free standard will upon completion 
of a conveyancing transaction. 
Offices at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. 
Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net  www.petstay.net  

Bodyflex Gym
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: 07854 716437. Find us on Facebook.  

Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional offers. 
Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, 
near Withernsea. Tel: (01964) 615925.

DW Sports Fitness
12 month peak membership for £28 per month. 
Six month membership for £37.80 per month. 
The Mount Retail Park, Holderness Road, Hull. 
Tel: (01482) 322100. www.dwfitnessclubs.com

East Riding Leisure Centres
Join for £25 per month for Premier Membership. 
Tel: (01482) 395223. www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.

Halfords 
10% discount in store. Download the voucher 
on the Shop & Save website. www.halfords.com

Xercise4Less
£12.79 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

LEARN 
SOMETHING NEW

MOBILITY

LEGAL, FINANCE 
AND INSURANCE

SPORTS  
AND FITNESS

PETS  
AND LIVESTOCK
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d 
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:

HOLIDAYS  
AND TRAVEL

HOMES 
AND GARDENS

Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk 
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Yorkshire Bridal Gallery
10% discount on all full price purchases. 
16 Quay Road, Bridlington. 
Tel: (01262) 228077. 
info@yorkshirebridalgallery.co.uk 
www.yorkshirebridalgallery.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444.  
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk
Escape Rooms Beverley 
Receive an exclusive 10% off all online 
bookings when using the discount code 
‘ERYC500’. www.escaperoomsbeverley.co.uk
Hull Karting
10% discount. Poor House Lane, Preston 
Road, Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk 
www.hullkarting.co.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free 
balloon models. T&Cs apply. 
Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 
Little Bunny Bakers
10% discount off all workshops. Visit website 
to find upcoming events! 
The Burrow, 1 Woodhall Drive, Beverley. 
Tel: 07763 680774. 
littlebunnybakers@gmail.com
www.littlebunnybakers.wixsite.com/mysite

Sweet Soft Play 
10% off all party bookings, ‘pop up’ soft play 
area for birthdays, christenings, weddings 
and all other events. 
Tel: 07747 001884 or 07961 897074. 
info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk

Camille
10% discount online. Quote 
‘EASTRIDING10’. Tel: (01332) 363745. 
orders@camille.co.uk www.camille.co.uk 
Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk
Kit and Kaboodal
10% discount. Quote ‘ERC10’. 
Tel: (01423) 325725. 
info@kitandkaboodal.co.uk 
www.kitandkaboodal.co.uk
Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk
Nuevo Club
15% discount on clothing. Quote: ‘ERC15’. 
Tel: (01614) 414910. ross@nuevoclub.co.uk 
www.nuevoclub.co.uk
Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk
Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. Butcher Row, Beverley. 
Tel: (01482) 880205.
Stonegate, York. Tel: (01904) 674619. 
www.rohan.co.uk

Sassy & Chic
10% discount on clothing. Cannot be used in 
conjunction with any other offers. 57 Market 
Place, Pocklington. Tel: (01759) 305980. 
Facebook.com/sassyandchicpocklington
The Modern Draper
10% discount (excludes sale items). North 
Bar Within, Beverley. Tel: (01482) 873947
shop@themoderndraper.co.uk 
www.themoderndraper.co.uk

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. 
www.2chefs.co.uk
Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk
Arthur Street Trading Company Ltd
10% discount on first organic veg box 
delivery. Tel: 07949 805695. 
info@arthursorganics.com 
www.arthursorganics.com
Bridlington Spa Café
25% discount for council employees. South 
Marine Drive, Bridlington. www.bridspa.com  
Facebook.com/BridSpa Twitter: @BridSpa  
Instagram: @BridSpa
Café V
10% off total cost of purchase. 
Sow Hill Road, Beverley. Tel: (01482) 888107. 
cafevbeverley@gmail.com

Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items for East Riding 
of Yorkshire Council employees. 
East Riding Leisure – Café Vibe, 
Sewerby Hall and Gardens – Clock Tower Café, 
Treasure House, Beverley – Coffee Lounge.
Chamas Rodizio Bar & Grill
15% discount on the food bill only. 
Lunch and evenings Monday to Thursday. 
Cannot be used in conjunction with any 
other offer. Wednesday Market, Beverley. 
Tel: (01482) 867897. 
chamasbeverley@gmail.com  
www.chamasbeverley.co.uk
Deep Blue
10% off any purchase. Lairgate, Beverley. 
Tel: (01482) 867148.  
feedback@deepbluerestaurants.com
www.deepbluerestaurants.com
Eats and Treats by Annie
Enjoy 15% off all cake and cupcake orders. 
Use code ‘ERYC15’ when placing your order. 
15 Mallard Avenue, Leven. Tel: 07788 686566. 
cuttsannie@outlook.com
www.eatsandtreatsbyannie.com
F. Leakes Butchers
10% discount on all meat products when 
you spend £25 or more. 
32 Southgate, Market Weighton. 
Tel: (01430) 873247 or 07788 374054. 
f.leakes32@gmail.com
Facebook.com/leakesbutchers
Folly Lake Café 
10% discount at Folly Lake Café. Risby Park 
Fishing Ponds, Risby, near Beverley. 
Tel: 07860 255981. follylakecafe@yahoo.com  
www.follylakecafe.co.uk 
www.risbyparkfishingponds.co.uk
Frankie’s Café – Driffield
10% discount on food and drink purchased 
Tuesday to Friday, 7am-1.30pm. 
River Head, Driffield. Tel: 07795 670388. 
frankiescafedriffield@outlook.com 

RODIZIO BAR & GRILL

www.chamasbeverley.co.uk 01482 867897
10 Wednesday Market, Beverley,  HU17 0DG

www.miragebeverley.co.uk 01482 880600
8 Wednesday Market, Beverley, HU17 0DG

C O C K T A I L  B A R  &  B I S T R O

 NOW TAKING NOW TAKING NOW TAKING

 FRIDAY 14TH FEBRUARY 2020  

SPECIAL NIGHT 
FEATURING  

2 course: £22.95pp 
3 Course: £26.95pp

MUSIC FROM VOCALIST

SEAN FINCH 
from 8pm
*T&C's apply 

•  A Glass Of Bubbly On Arrival
• An UNLIMITED Table Side 

Service Of Up To 15 Prime Cuts 
Of Slow Roasted Meats 

• UNLIMITED Hot & Cold Sides
• A Unique Valentine's Dessert 

Sharing Platter For Two

£38.95pp 
4-10pm
*T&C's apply 

DAYS OUT

FAMILY  
AND CHILDREN

FASHION  
AND CLOTHING

FOOD  
AND DRINK
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Shop & Save Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk

Hotel Chocolat
20% off cafe and 10% off retail products only 
valid in Beverley store. Toll Gavel, Beverley.
Tel: (01482) 862156. 
beverley@hotelchocolat.com
www.hotelchocolat.com
Hotel Forty One
2 for 1 cocktails, excluding Friday and 
Saturday 6-9pm. 41 Market Place, Driffield. 
Tel: (01377) 252080. info@hotelfortyone.com 
www.hotelfortyone.co.uk
House Café @ ERT
10% discount for the café/bar, between 
10am to 4pm. East Riding Theatre, Lord 
Roberts Road, Beverley. Tel: (01482) 874050. 
www.eastridingtheatre.co.uk
Istanbul Bar and Grill Beverley
20% off the final bill when ordered from the 
a la carte menu, Sunday to Thursday. 
Wylies Road, Beverley. Tel: (01482) 868300. 
info@istanbulbeverley.co.uk
www.instanbulbeverley.co.uk
Molly & Jean
10% discount on the final bill – not available 
for events. 42 Middle Street South, Driffield. 
Tel: 07375 490856. 
Facebook.com/mollyandjean
MR NessuNo
10% discount. 46-48 Aire Street, Goole. 
Tel: (01405) 949516. info@mr-nessuno.uk 
www.mr-nessuno.uk   
Nineteen Restaurant & Bar
10% discount. Nineteen Restaurant & Bar, 
Ellifoot Lane, Burstwick. Tel: (01964) 670112. 
info@burstwick.golf 
www.burstwick.golf/nineteen
Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 or 
07778 576218. www.piglicious.co.uk
Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105. 
www.pizzaexpress.co.uk

Razzar’s Café
10% discount on takeout meals only.
9 Paradise Place, Goole. Tel: (01405) 765257
Facebook.com/Razzarscafe
Rossini and Damsel
10% discount on food for East Riding of 
Yorkshire Council employees only. 
Ask at the time of order. High Street, 
Market Weighton. Tel: (01430) 873240. 
rossinidamsel@hotmail.com  
www.rossinianddamsel.co.uk
Saints and Sinners
10% discount. High Street, Market Weighton.
Tel: 07572 102826. Find us on Facebook.
Sonali Spice
10% discount when dining in anytime. 
20% discount on takeaway orders which 
are collection only. Agriculture House, 
Walkergate, Beverley. Tel: (01482) 428642. 
sonalispice123@gmail.com  
www.sonalispice.com
Sugar n Rose Cakes
15% discount on cakes. 16 Halifax Close, 
Full Sutton, York. Tel: 07747 741364. 
sugarnrosecakes@gmail.com  
Facebook.com/sugarnrosecakes  
Instagram: @sugarnrosecakes 
Sumo Pan Asian
10% off total bill – cannot be used with 
any other promotion or discount. Unit 12a 
Flemingate Shopping Centre, Beverley. 
Tel: (01482) 888480. 
sumopanasian@gmail.com  
www.sumoasian.co.uk
The Attic 
10% off our delicious afternoon tea and in 
the café. 2-4 Prospect Street, 
Bridlington. Tel: 07540 973594. 
lynnetasker33@gmail.com
Facebook.com/Theattictearooms

The Green Dragon
10% discount on menu. 
Monday to Friday 9am-5pm. Saturday 
Market, Beverley. Tel: (01482) 889801. 
enquiry@thegreendragonbeverley.co.uk
www.thegreendragonbeverley.co.uk
The King’s Head Beverley
20% discount on meals. 
Monday to Friday 9am-6pm. Saturday 
Market, Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk
The Little Square Cake Company 
10% discount on treat box using code 
‘ERYCstaff ’. cakes@littlesquarecake.co.uk  
www.littlesquarecake.co.uk 
The Pig & Whistle
10% off food and drink at lunchtime and on 
the Market Menu from Tuesday to Thursday 
evenings. Sow Hill Road, Beverley. 
Tel: (01482) 874083. 
www.pigandwhistlebeverley.co.uk
The Sandpiper
20% off our fantastic 2 for 1 menu all day 
Monday to Friday. Melton Park, North 
Ferriby. Tel: (01482) 632511. 
www.sandpiperpub.co.uk
The Wolds Café & Coffee House
Any hot drink and a piece of cake for 
£3.50 – take-away only. 6-8 Waterloo Lane, 
Pocklington, York. Tel: (01759) 304868. 
thewolds68@gmail.com  
Facebook and Instagram: @thewoldscafe
Vine and Grain – NEW
10% discount off all stock. 
Not in conjunction with any other discounts. 
Excludes events. 34 Butcher Row, Beverley. 
Tel: (01482) 880255. www.vineandgrain.co.uk
Wicstun Tea Room
10% discount on all food and drinks. 
63 Market Place, Market Weighton. 
wicstuntearoom@hotmail.com

Mend my iphone
10% off all repairs. 9 Southgate, Market 
Weighton. Tel: (01430) 338906. 
info@mendmyiphone.co.uk
www.mendmyiphone.co.uk  
The Cartridge People (Group) Ltd
10% discount. Quote ‘EASTRIDINGC10’. 
Tel: 020 3001 0234. 
sales@cartridgepeople.com 
www.cartridgepeople.com

10 Hairdressing
20% discount on hairdressing. Tuesday 
to Friday. Albion Street, Hull. Tel: (01482) 
214488. www.10hairdressing.com
A Little Peace Yoga and Massage
10% off your first therapeutic massage 
treatment at the Friday Clinic. The Hall, 
Lairgate, Beverley. Tel: 07803 351640. 
chloe@alittlepeaceyoga.com 
www.alittlepeaceyoga.com
Architect by Gracie Falls
10% discount on any treatment over £20.
13 West Street, Bridlington. 
Tel: 07703 500390. 
info@architectbeauty.co.uk 
www.architectbeauty.co.uk 
Facebook.com/architectbygracefalls
Bemora Skincare – NEW 
10% discount on first order for East Riding 
of Yorkshire Council staff and foster carers. 
Enter code ‘ERYC10’ when purchasing online 
at the checkout. www.mybemora.com
Body Matters
10% discount on any beauty treatment. 
Well Lane, Beverley. Tel: (01482) 887128.
Cloud Nine Beauty Salon
10% off full price treatments. 
Landress Lane, Beverley. Tel: (01482) 882805. 
www.cloudninebeverley.co.uk

Club Vits Ltd
20% discount on health supplements. Quote 
‘EAST20’ at checkout. Tel: (01482) 838811.  
info@clubvits.com www.clubvits.com
Contactlenses.co.uk
10% discount. Call to place an order and 
quote ‘ERGOVT10’. Tel: 0345 319 3000.
www.contactlenses.co.uk
Daisy Chain Beauty
15% off all full priced treatments. Within 
Debonhair & Beauty, 40 Lairgate, Beverley. 
Tel: 07870 914006. lchornby@gmail.com
Facebook.com/daisychainbeautybeverley
De Lacy Spa
10% discount. Monday to Friday. 9am-5pm. 
Quote ‘Grapevine’. Saturday Market, 
Beverley. Tel: (01482) 887069. 
www.delacyspa.co.uk
DR Hypnotherapy
Free consultation and 20% off your 
hypnotherapy session. Woodfield Clinic, 
Talbot Lodge, Woodfield Lane, Hessle. 
Tel: 07403 316716. 
diana@drhypnotherapy.co.uk
www.drhypnotherapy.co.uk
Elemental Reflexology
10% discount on mobile treatments, 
excluding express reflexology massage. 
www.elementalreflexology.co.uk 
james@elementalreflexology.co.uk
Endless Nail & Beauty 
15% discount. Prestongate, Hessle.  
Tel: 07397 188815.  
endlessnailbar@gmail.com 
Faith Hair and Beauty
15% discount. Unit 1, Keldgate Shopping 
Centre, Lincoln Way, Beverley. 
Tel: (01482) 872871.
www.faithhairbeauty.co.uk
Fraternity
15% discount. 3 Wednesday Market, 
Beverley. Tel: 07710 237368. 
Facebook.com/fraternitybarbershop
General & Medical Healthcare 
Big discounts on private health insurance 
for you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/
eastriding
Hair Indoors – NEW 
20% off all hair and beauty treatments over 
£20. Main Road, Sproatley Hull.
Tel:(01482) 812105. Find us on Facebook.
Holderness Laser Clinic 
10% discount on laser treatments. 
Free consultation on acne, rosacea,  
anti-ageing treatments and acne scarring. 
60 Hull Road, Hessle. Tel: (01482) 654863. 
info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk
J’adore Glamour
10% off on all treatments. 6 Hull Bridge 
Road, Tickton. Tel: 07821 731893. 
eleanorirwin28@hotmail.co.uk
L’etage Beauty
10% off all full priced services and 10% off 
Guinot retail – not to be used with any 
other offers or discounts. 15 North Bar 
Within, Beverley. Tel: (01482) 679360. 
info@letage.co.uk  www.letage.co.uk
M-A Hairdressing & SPA
20% off colour and cutting Monday to Friday 
with selected stylists. 574 Beverley Road, 
Hull. Tel: (01482) 440332. 
mahairdressing@aol.com www.mahair.co.uk
Nats Nails at Tidal Waves
10% discount on your first visit. 
Purchase 10 treatments and get the 11th free. 
13 West Street, Bridlington. 
Tel: 07517 406113. 
natalielouisebo5@gmail.com
Facebook.com/natsnailstidalwaves 
Neal’s Yard Remedies
15% discount in store. Saturday Market, 
Beverley. Tel: (01482) 861558. 
beverley@nealsyardremedies.com
www.nealsyardremedies.com

HEALTH  
AND BEAUTY

GET CONNECTED

A family run business founded by a mother of two,  
BEMORA is born from a passion for green beauty, and a desire to 

capture the purity of Mother Nature in every formula

Our high performance, vegan friendly, cruelty free skincare products only 
contain skin loving, natural ingredients, formulated to provide a beautiful, 

glowing complexion. Every single ingredient is extensively researched 
and chosen to fulfil a purpose – no fillers. Our products are designed to 

work with your skin for a long-term effective skincare solution.  
We formulate all of our products to EU guidelines and legislation, and 

all produced with love right here in East Yorkshire. We are proud of our 
ethos, heritage and most importantly our products.

www.mybemora.com 
General enquiry: hello@mybemora.com 

Connect with us on Facebook and Instagram @mybemora 
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No.4 Packman Lane
10% discount on beauty treatments over 
£10. 10% discount on all hair services with 
Emily. 4C Packman Lane, Kirk Ella, Hull. 
Tel: (01482) 653887. lizskipsey@icloud.com 
Facebook.com/4packmanlane
Pinky’s Brow Bar
10% off packages and micro blading. 
Saturday Market, Beverley. Tel: 07728 553851. 
www.pinkybrowbar.com  
Find us on Facebook.
Reflex Point – Reflexology
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com 
www.reflex-point.co.uk
Facebook.com/reflexpointsallycockerill
Rewind Hair Lounge
10% discount. Tuesday to Friday. Hengate, 
Beverley. Tel: (01482) 679388. 
www.rewindhairandbeauty.com
Rick Roberts Hairdressing
10% discount on a cut and blow dry. 
Selected stylists Tuesday to Thursday. 
Excludes colour and Rick. Flemingate, 
Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com
Salon 44
10% discount on all services. 44 Quay 
Road, Bridlington. Tel: (01262) 674747. 
kerrymeu1@hotmail.com  
Find us on Facebook. 
Salt Revive
20% discount on all therapy treatments. 
85 Mill Lane, Beverley. Tel: (01482) 679453. 
enquiries@saltrevive.com 
www.saltrevive.com 
Sarah @ The Hair and Beauty Lounge
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
31 Highgate, Beverley. Tel: (01482) 880554.
SNOB
10% discount on hairdressing. Ladygate, 
Beverley. Tel: (01482) 862394.  
Style Studio
10% discount on hair and beauty. 
Main Street, Wawne. Tel: (01482) 821808. 
Temple Spa By Keli
Receive two free gifts for hosting a Home 
Spa Class (worth up to £130*). 
Tel: 07850 402054. 
keli_taylor@hotmail.co.uk  
www.templespa.com/kelitaylor 
The Hair and Beauty Lounge
10% discount on all services. 31 Highgate, 
Beverley. Tel: (01482) 880880. 
The Lash Lounge Nail & Beauty Bar
10% discount on all treatments. 18 Quay 
Road, Bridlington. Tel: 07403 303433. 
Facebook.com/thelashloungebrid 
The Yorkshire Soap Company
10% savings on everything except LAB and 
discounted items. 30 Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com
Tidal Waves Hair Design
10% discount on first visit (Tuesday to 
Saturday). 13 West Street, Bridlington. 
Tel: (01262) 609783. 
tidalwaveshair@gmail.com
Facebook.com/tidalwaveshair  
Unique Salons 
10% discount on all hair services.
Check the Shop & Save website for details. 
The Weir, Hessle. Tel: (01482) 645499.
The Cottages, Cottingham. Tel: (01482) 847111. 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk
Urban Angels Hairdressing &  
Beauty Salon
10% discount – excludes Saturdays. 
Skillings Lane, Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
wrharrison@wrharrison.karoo.co.uk 
Facebook.com/vapebeverley16
Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk 
www.visiondirect.co.uk 
Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. 
Facebook.com/bessingbymews
www.bessingbymews.co.uk
Beverley Travel
Hundreds of offers available plus any holiday 
booked by the end of February, claim free 
VIP Security fast passes (where available) 
– quote ‘ERYCFeb20’. Flemingate Centre, 
Beverley. Tel: (01482) 334450 
www.beverleytravel.co.uk 
vip@beverleytravel.co.uk 
Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton 
Hotels. Quote ‘PR1 1PN’.  
www.hiltonpublicsector.co.uk/leisure
Hotel Exclusives
Savings of up to 65% off our members only 
Hotel & Travel deals. 
support@hotelexclusives.com 
www.hotelexclusives.com/eastriding
My Ireland Tour
10% discount on the 2020 Castle and 
Backroads Tour and the six-day iconic 
Escorted Group Tour of Ireland. 
Plus, 5% discount on all other 2020 escorted 
group tours. Tel: 00353 21 437 6600. 
info@myirelandtour.com
www.myirelandtour.com 
One World Travel 
Up to 5% discount on overseas holidays. 
Saturday Market, Beverley. 
Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk/
Rachael Lundie  
(Hays Personal Travel Consultant)
Save up to 5% discount when you quote: 
‘EYC’. Offer available via telephone. 
Jet2 booking agent price match available on 
most holidays. *T&Cs apply. 
Tel: (01482) 534608. 
rachael.lundie@hays-travel.co.uk 
www.haystravel.co.uk/rachael-lundie
South Cliff Holiday Park
20% off any holiday booking for any type of 
accommodation off peak. Quote ‘ERYC20’. 
See Shop & Save website for exclusions. 
South Cliff Holiday Park, Bridlington. 
Tel: (01262) 671051. 
southcliff@eastriding.gov.uk 
www.southcliff.co.uk
The King’s Head Beverley
20% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk
Travel Offers Ltd
Exclusive 30 day free trial. Visit Shop & Save 
website to redeem offer. Tel: 07511 818711. 
phil@travel-offers.co.uk 
www.travel-offers.co.uk
Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. 
trinity_house@hotmail.com 
www.trinityguesthouse.com

A D Robinson Ltd
10% discount on carpentry and joinery 
services. Canada Drive, Cherry Burton. 
Tel: 07907 256300. 
adrobinsonltd@gmail.com
Assure Home Ltd
10% off on all products, fittings/installations. 
Tel: 07727 011013.  www.assurehome.co.uk
Bathroom Takeaway Ltd 
10% off all bathroom products. 
Use discount code: ‘COUNCIL10’ at the 
online checkout. Tel: 0333 305 8200. 
www.bathroomtakeaway.com/uk
Beautifully Shuttered
10% additional discount. 1 Lockwood Court, 
Pocklington. Tel: 07939 121987. 
charlie@beautifullyshuttered.co.uk 
www.beautifullyshuttered.co.uk
Bentleys Soft Furnishings
15% discount on Emma Bridgewater. 
15% discount on designer of the month. 
20-21 Middle Street South, Driffield. 
Tel: (01377) 253666. 
Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. 
www.blenheimcleaning.co.uk
Clean As A New Pin
£10 discount on oven cleaning services. 
Minimum charges apply. 
Tel: (01262) 722721 or 07472 089734. 
sales@cleanasanewpin.co.uk  
www.cleanasanewpin.co.uk
Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.cleanserv.uk.com
Draincare 24hr
10% discount. Tel: (01405) 761664. 
www.draincare24hr.co.uk
Dreamer Bedroom & Kitchen Design
10% discount on furniture only. Annie Reed 
Road, Beverley. Tel: (01482) 860688. 
www.dreamerdesign.co.uk
Engineering Fire
10% discount on all products and 
commissions. Victoria Road Beverley.
Tel: 07746 290725. 
engineeringfire@hotmail.co.uk 
www.engineering-fire.co.uk
Hall & Featherstone Ltd
10% discount on boiler services. 91 York 
Road, Market Weighton. Tel: (01430) 873230. 
www.hallandfeatherstoneplumbing.co.uk
Heart & Home
10% discount when spending £20 or over.
Only includes full priced products. 40 King 
Street, Bridlington. Tel: (01262) 603256. 
heart.and.home@aol.com
Find us on Facebook. 
Hot Tub Hire East Yorkshire
£10 off each hot tub hire. 
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk
Ironserv
Book six ironing services and your seventh 
service will be half price. Phoenix Business 
Park, Beverley. Tel: (01482) 868042. 
www.ironserv.uk.com
JEL Architecture & Surveying 
10% discount on all architectural fees plus 
initial consultation free of charge. 
Beech Avenue, Willerby. Tel: (01482) 659330. 
gordon@jel-as.co.uk
Jessica’s Home Cleaning
25% off one deep clean and 15% off the 
next three regular cleans. Tel: 07805 941828.  
jessica@jessicashomecleaning.co.uk
Facebook.com/jessicashomecleaning

Knights Property Management
Free advice on buying, renovating and 
renting a residential property, plus 20% 
discount on management. 
75 Pasture Road, Goole. Tel: (01405) 766252. 
info@knightspropertymanagement.co.uk 
www.knightspropertymanagement.co.uk
LED Hut Ltd
10% off LED lighting products using code 
‘LOCALAUTH10’. Tel: 0333 77 22 111. 
paul.garner@ledhut.co.uk www.ledhut.co.uk
Leonards Estate Agents
10% discount on fees. 512 Holderness Road, 
Hull. Tel: (01482) 375212. 59 Welton Road, 
Brough. Tel: (01482) 330777. 
www.leonards-hull.co.uk
Melton Stone Supplies Ltd
10% discount off our Indian Sandstone 
Riven 4 Size Project Packs (19m²) available 
in Kandla Grey, Rippon Buff or Raj Blend. 
Gibson Lane, Melton, North Ferriby.  
Tel: (01482) 688008. 
sales@meltonstone.co.uk  
www.meltonstone.co.uk
Millhouse Carpets & Flooring Ltd
10% off all products. Excludes products 
already discounted. 6 Prospect Street, 
Bridlington. Tel: (01262) 228790. 
info@millhouse-carpets.co.uk
www.millhouse-carpets.co.uk 
Minster Gothic  
(at Smith & Smith Designs)
Between 5% and 10% discount depending 
on the purchase. 58a Middle Street North, 
Driffield. Tel: 07906 816611 or 07905 551114.  
www.minster-gothic.com

Morgan & Quinn
10% discount on all stock items including 
carpet, LVT, laminate, vinyl and beds. 
Excludes fitting costs. 
1 Church Street, Goole. Tel: (01405) 761719. 
sales@morganandquinn.co.uk
www.morganandquinn.co.uk
Morten Gallery
10% discount on all pottery and ceramic 
items made by Jenny Morten. 
40 High Street, Bridlington. 
Tel: 07766 484161. jennymorten@gmail.com  
www.mortengallery.com  
MR Carpets
10% discount off carpets and flooring. 
Beckside North, Beverley. 
Tel: (01482) 872134. 
Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 492681. 
www.netalaundry.com
Northwood Beverley and Hull
Our full sales package for £1,400 plus VAT 
up to a maximum market value of £300,000. 
32 North Bar Within Beverley. 
Tel: (01482) 444440. 
beverleyandhull@northwooduk.com 
www.northwooduk.com/beverley
One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com
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Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk

Reflex Point – Reflexology 
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com
www.reflex-point.co.uk Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Selected 
stylists Tuesday-Thursday. Flemingate, Beverley. 
Tel: (01482) 872009. www.rickrobertshair.com

Salon de Beaute
20% off all treatments. Saturday Market, Beverley. 
Tel: (01482) 865127. Find us on Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, Beverley. 
Tel: (01482) 862394. www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

The Yorkshire Soap Company
10% saving on everything except LAB and 
discounted items. Not valid in November and 
December. Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com

Unique Salons 
£10 discount off a cut & finish, £20 discount off 
a colour. The Weir, Hessle Tel: (01482) 645499
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and finish £50. 
Cut and blow dry £25, gents £10. 
Butcher Row, Beverley. Tel: (01482) 871234 
or Welton Road, Brough. Tel: (01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
Find us on Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. www.bessingbymews.co.uk

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton Hotels. 
Valid until 31 March 2019.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding

Inspiring Journeys 
£50 discount per booking made before 30 
September 2018. Minimum spend £1,200. 
Conditions apply. Quote ‘ERYC IJ18SUM’. 
Annie Reed Road, Beverley. Tel: (01482) 334456. 
inspiring-journeys@notjusttravel.com  
www.inspiring-journeys.co.uk

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The King’s Head Beverley
10% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Thomas Cook Beverley
Access online prices in-store. 
Privilege rates on currency and commission 
free. Toll Gavel, Beverley. Tel: (01482) 235191.
thomascook-beverley1@thomascook.com 
www.thomascook.com

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. Trinity_house@hotmail.com 
www.trinityguesthouse.com 

Bijou Home Ltd
10% discount. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. 
Annie Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off each hot tub hire.
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com

JEL Architecture & Surveying 
10% discount on all architectural fees plus initial 
consultation free of charge. Beech Avenue, 
Willerby. Tel: (01482) 659330. 
gordon@jel-as.co.uk

LED Hut Ltd
10% discount using code
‘LOCALAUTH10’. Tel: 0333 77 22 111
paul.garner@ledhut.co.uk  www.ledhut.co.uk

Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. 
Tel: (01482) 330777. www.leonards-hull.co.uk

Merry Maids
Book five cleans and your sixth clean will 
be half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk

Morten Gallery
10% discount on all pottery and ceramic items 
by Jenny Morten. High Street, Bridlington. 
Tel: 07766 484161. jennymorten@gmail.com  
www.mortengallery.com  

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. www.pocklington-carpets.com  
Tel Driffield: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffield@pocklington-carpets.com
beverley@pocklington-carpets.com

Quick and Clarke
10% discount on selling fees for all five offices. 
Beverley, Brough, Cottingham, Driffield 
and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. City Limits, 
23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk

Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. 
Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk

TM Music
First half hour lesson for £5 or first hour for 
£10. Guitar, drum, piano, bass, ukulele. 
Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. 
Tel: (01964) 501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Murray Hills Solicitors Ltd
Receive a free standard will upon completion 
of a conveyancing transaction. 
Offices at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. 
Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net  www.petstay.net  

Bodyflex Gym
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: 07854 716437. Find us on Facebook.  

Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional offers. 
Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, 
near Withernsea. Tel: (01964) 615925.

DW Sports Fitness
12 month peak membership for £28 per month. 
Six month membership for £37.80 per month. 
The Mount Retail Park, Holderness Road, Hull. 
Tel: (01482) 322100. www.dwfitnessclubs.com

East Riding Leisure Centres
Join for £25 per month for Premier Membership. 
Tel: (01482) 395223. www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.

Halfords 
10% discount in store. Download the voucher 
on the Shop & Save website. www.halfords.com

Xercise4Less
£12.79 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk
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Goole & Howdenshire
Business Excellence Awards Winner 2019

Large Business of The Year 2019
Overall Business of The Year 2019

Morgan & Quinn Flooring Specialist
www.morganandquinn.co.uk

10% discount off all purchases 
of flooring and beds 
(excluding sale items)

Free measuring service
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Peter Cox
Free visit from a qualified surveyor. 
Quote ‘FREE WORM SURVEY’ when 
booking online or over the phone. 
Tel: (01133) 507970. enquiry@petercox.com  
www.petercox.com
Pocklington & Weighton Blinds
10% discount on all supplied and fitted 
blinds and curtains. 24 High Street, 
Market Weighton. Tel: (01430) 872598. 
pocklingtonblinds@hotmail.co.uk
www.pocklingtonandweightonblinds.co.uk
Pocklington Carpets
10% discount. Tel: Driffield (01377) 256659. 
driffield@pocklington-carpets.com 
Tel: Beverley: (01482) 872221. 
beverley@pocklington-carpets.com  
Tel: Pocklington (01904) 768565. 
haxby@pocklington-carpets.com
www.pocklington-carpets.com
Quick and Clarke
10% discount on selling fees for all five 
offices. Beverley, Brough, Cottingham, 
Driffield and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk
Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk
Rodger Bentley (Power Equipment Ltd)
10% off all garden machinery. 20-21 Middle 
Street South, Driffield. Tel: (01377) 240007. 
rodgerbentley@rodgerbentley.co.uk 
www.rodgerbentley.co.uk
Scott Clark Electrical Ltd
10% off labour costs for domestic work. 
Tel: 07817 228775 or (01964) 503340. 
scott@scottclarkelectrical.co.uk  
www.scottclarkelectrical.co.uk

Selby Self Storage
10% discount. Use promotion code ‘ERC11’. 
Unit 16, Selby Business Park, Selby. 
Tel: (01757) 703700. 
sales@selbyselfstorage.co.uk  
www.selbyselfstorage.co.uk
Steve Short Plumbing & Heating
10% discount on labour.
Tel: 07863 183778 or (01482) 888092.
Find us on Facebook. 
UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk
Vivienne Rose Wallpaper & Interiors
5% discount on all orders over £50,  
10% discount on all orders over £100. 
3 Dyer Lane, Beverley. Tel: (01482) 868939. 
viviennerosewallpaper@gmail.com
Watertight Domestic Plumbing  
10% off labour costs. Tel: 07921 008275. 
watertightdomesticplumbing@gmail.com 
West Property Development 
10% discount on all services. 
Free no obligation quotation. 
Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     
Wickseys
20% discount. Unit 5 Willerby Shopping 
Park, Willerby. Tel: (01482) 655366. 
velwicks@gmail.com
www.wickseysdrycleaners.co.uk
Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com
Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk 
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz
Yorkshire Bed Company
15% off ticket price of any wardrobe 
unit, chest of drawers, bed, mattress 
or headboard plus free delivery in East 
Yorkshire. 123 Boothferry Road, Goole. 
Tel: (01405) 763611 or 07976 726089. 
yorkshirebedshop@btinternet.com  
Facebook.com/yorkshire.bedshop.3
Yorkshire Treecraft
10% discount. 
Tel: 07903 821551 or (01964) 562821.
info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on a 10-week bird watching 
course. Tel: 07946 625688. 
mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com
Dance Dynamic
10% discount on all dance lessons. 
City Limits, 23 Witham, Hull. 
Tel: (01482) 875997.
www.dance-dynamic.co.uk
Guitar Galleries
10% discount shop-wide. 
Flemingate, Beverley. Tel: (01482) 863733. 
Bar Street, Scarborough. Tel: (01723) 370613. 
info@guitar-galleries.co.uk 
www.guitar-galleries.co.uk
Hanley and Co Driver Training Ltd
10% off on B + E driver training. 
Lea Close, Beverley. Tel: 07495 230710. 
hanleyandcodrivertrainingltd@aol.co.uk

Martial Arts and Leadership 
Academies
10% off all training programmes. 
Unit D2, Grovehill Industrial Estate, Beverley. 
Tel: 07791 216116. 
info@martialartsandleadership.co.uk  
www.martialartsandleadership.co.uk
Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.
Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 
sensauk@hotmail.co.uk
The Creation Station
10% discount on an Arty Party. 
Whitelands, Driffield. Tel: 07745 346391.
www.thecreationstation.co.uk
TM Music
First half hour lesson for free - guitar, 
drums or piano. Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. 
Tel: (01482) 427246. 
mail@ashleyphillips.co.uk  
www.yorkshirepensions.co.uk
Murray Hills Solicitors Ltd
Receive a free standard will upon 
completion of a conveyancing transaction. 
Offices at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Shop & Save Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk
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Fox Mobility
10% discount with a maximum of £50 off. 
Walkergate, Beverley. Tel: (01482) 887799. 
post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com 
www.vets4pets.com
Londesborough Wold Boarding 
Kennels and Cattery
10% discount on all bookings. 
Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 
Paradise Kennels
10% discount. 
Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Blackridge Archery Ltd
10% discount on archery equipment. 
Skerne Road, Driffield. Tel: (01377) 254818. 
info@blackridge-archery.co.uk 
www.blackridge-archery.co.uk 
Bridlington Bay Archers
10% discount on any beginners courses 
or taster sessions. Bridlington Sport 
and Community Club, Moorfield Road, 
Bridlington. Tel: (01262) 604290.  
carole.davidreaney@btinternet.com
Facebook.com/BBArchers
Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional 
offers. Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com
Consortium Chartered 
Physiotherapists
10% discount on first physiotherapy or 
sports/therapeutic massage appointment. 
Inglemire Lane, Hull. Tel: (01482) 847705. 
contact@consortiumphysio.co.uk 
www.consortiumphysio.co.uk

Craghoppers
10% discount when you spend £30 or 
more, excludes special offers and clearance. 
Unit 20, Hornsea Freeport, Rolston 
Road, Hornsea. Tel: (01964) 537619. 
hornseashop@regatta.com
www.craghoppers.com
Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.
DW Sports Fitness
12 month peak membership for £31 per 
month. The Mount Retail Park, Holderness 
Road, Hull. Tel: (01482) 322100. 
www.dwfitnessclubs.com
East Riding Leisure Centres
Join for £25 per month for Premier 
Membership with first month free. 
T&Cs apply. Tel: (01482) 395223. 
www.eastridingleisure.co.uk
Gareth Cranmer Sports Therapy
£20 for one hour massage or injury 
treatment. Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Facebook.com/gcranmerST 
Twitter: @GarethCranmerST

Halfords 
10% discount in store. Download the 
voucher on the Shop & Save website. 
business.services@halfords.com  
www.halfords.com
Run Driffield
10% discount on all purchases. 
13A Mill Street, Driffield. 
Tel: (01377) 539319. 
simon@rundriffield.co.uk 
www.rundriffield.co.uk
Westbrook Cycles
10% discount on all non-sale items.  
Quote ‘EROYC10’. Tel: (01642) 712352. 
alex@westbrookcycles.co.uk 
www.westbrookcycles.co.uk
Xercise4Less
£13.99 per month with a £16 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk
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Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk

Reflex Point – Reflexology 
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com
www.reflex-point.co.uk Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Selected 
stylists Tuesday-Thursday. Flemingate, Beverley. 
Tel: (01482) 872009. www.rickrobertshair.com

Salon de Beaute
20% off all treatments. Saturday Market, Beverley. 
Tel: (01482) 865127. Find us on Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, Beverley. 
Tel: (01482) 862394. www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

The Yorkshire Soap Company
10% saving on everything except LAB and 
discounted items. Not valid in November and 
December. Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com

Unique Salons 
£10 discount off a cut & finish, £20 discount off 
a colour. The Weir, Hessle Tel: (01482) 645499
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and finish £50. 
Cut and blow dry £25, gents £10. 
Butcher Row, Beverley. Tel: (01482) 871234 
or Welton Road, Brough. Tel: (01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
Find us on Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. www.bessingbymews.co.uk

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton Hotels. 
Valid until 31 March 2019.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding

Inspiring Journeys 
£50 discount per booking made before 30 
September 2018. Minimum spend £1,200. 
Conditions apply. Quote ‘ERYC IJ18SUM’. 
Annie Reed Road, Beverley. Tel: (01482) 334456. 
inspiring-journeys@notjusttravel.com  
www.inspiring-journeys.co.uk

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The King’s Head Beverley
10% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Thomas Cook Beverley
Access online prices in-store. 
Privilege rates on currency and commission 
free. Toll Gavel, Beverley. Tel: (01482) 235191.
thomascook-beverley1@thomascook.com 
www.thomascook.com

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. Trinity_house@hotmail.com 
www.trinityguesthouse.com 

Bijou Home Ltd
10% discount. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. 
Annie Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off each hot tub hire.
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com

JEL Architecture & Surveying 
10% discount on all architectural fees plus initial 
consultation free of charge. Beech Avenue, 
Willerby. Tel: (01482) 659330. 
gordon@jel-as.co.uk

LED Hut Ltd
10% discount using code
‘LOCALAUTH10’. Tel: 0333 77 22 111
paul.garner@ledhut.co.uk  www.ledhut.co.uk

Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. 
Tel: (01482) 330777. www.leonards-hull.co.uk

Merry Maids
Book five cleans and your sixth clean will 
be half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk

Morten Gallery
10% discount on all pottery and ceramic items 
by Jenny Morten. High Street, Bridlington. 
Tel: 07766 484161. jennymorten@gmail.com  
www.mortengallery.com  

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. www.pocklington-carpets.com  
Tel Driffield: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffield@pocklington-carpets.com
beverley@pocklington-carpets.com

Quick and Clarke
10% discount on selling fees for all five offices. 
Beverley, Brough, Cottingham, Driffield 
and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. City Limits, 
23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk

Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. 
Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk

TM Music
First half hour lesson for £5 or first hour for 
£10. Guitar, drum, piano, bass, ukulele. 
Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. 
Tel: (01964) 501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Murray Hills Solicitors Ltd
Receive a free standard will upon completion 
of a conveyancing transaction. 
Offices at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. 
Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net  www.petstay.net  

Bodyflex Gym
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: 07854 716437. Find us on Facebook.  

Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional offers. 
Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, 
near Withernsea. Tel: (01964) 615925.

DW Sports Fitness
12 month peak membership for £28 per month. 
Six month membership for £37.80 per month. 
The Mount Retail Park, Holderness Road, Hull. 
Tel: (01482) 322100. www.dwfitnessclubs.com

East Riding Leisure Centres
Join for £25 per month for Premier Membership. 
Tel: (01482) 395223. www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.

Halfords 
10% discount in store. Download the voucher 
on the Shop & Save website. www.halfords.com

Xercise4Less
£12.79 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk
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marketing@eastriding.gov.uk

Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. 
Oldbeck Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech

Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk

B.A Bush (Tyres) Ltd
10% discount on selected tyres. 
Swinemoor Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk

Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Ind Est, Hull. Tel: (01482) 888666. 
www.beerhouse.co.uk

East Yorkshire Motor Services
20% off bus fares. Apply for your discount card
by searching ‘EYMS’ on the intranet. 
Staff must have an East Riding email address
to qualify. Tel: (01482) 592929. 
busline@eyms.co.uk  www.eyms.co.uk

GOMOTOGP
15% discount on Motogp, WSBK and car racing
merchandise. sales@gomotogp.co.uk
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. garage@milllaneautos.co.uk
www.milllaneautos.co.uk

Les Holland Coach Travel 
Up to 10% off each hire. Tel: 0772 0207287.
leslieholland2015@gmail.com
www.leshollandcoachtravel.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai,
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

SG Petch Kia
Get up to 20% discount, free metallic paint, 
carpet mats and a full tank of fuel on a brand 
new Kia. Quote ‘East Riding Council’. Ask for 
Kia Sales. Jockey Lane, Monks Cross, York. 
Tel: (01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk

Thomas & Berriman Limited
10% discount at time of enquiry on vehicle 
repairs and MOT test. Mill Lane Business Park, 
Mill Lane, Beverley. Tel: (01482) 861074

Triad of Newport
10% discount on labour and parts. Free 
collection and delivery. Main Road, Newport.  
Tel: (01430) 440099. triadofnewport@live.co.uk 
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk

East Riding Photos Picture Archive
10% discount on vintage East Yorkshire prints – 
6”x4” to 20”x16”. USE code ‘east123’ online
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos

eFlorist
15% discount. Quote ‘ERIDING15’. 
Tel: 0808 161 1380. www.eflorist.co.uk

Floom 
Free delivery on your first order over £40 
– code EASTRIDING40  Tel: 07917 486056. 
hello@floom.com  www.floom.com

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hello Canvas – NEW
20% off all products using code ‘EastRiding20’. 
Tel: 0207 903 5418. www.hellocanvas.co.uk
info@hellocanvas.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. 
Quote ‘EASTRIDING10’. 
www.hotelvouchershop.com 

Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk

Music HQ
10% off booking fee for wedding and event 
bands, saving between £50-£150.
Tel: (01554) 402367 info@musichq.co.uk
www.musichq.co.uk

Petals Florist
10% discount off total order. 
King Street, Bridlington. Tel: (01262) 409536.

Raven
Incense, tarot cards, gemstones and publications. 
10% discount on orders over £20 and a free gift 
with your first order. Melton Fields, Brickyard 
Lane, Melton. Tel: (01482) 632512. 
Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk

Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. 
Tel: (01482) 858329. sales@takeapic.co.uk  
www.takeapic.co.uk

The Beverley Flower Company 
10% discount when you spend over £25 
on bouquets and flower arrangements. 
Well Lane, Beverley. Tel: (01482) 873313. 
Find us on Facebook. 

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Bridlington Spa
10% off a pair of tickets on touring musicals: 
Madagascar, Fame and Blood Brothers. 
Tel: (01262) 678258. www.bridspa.com
Facebook.com/BridSpa
Twitter: @BridSpa Instagram: @BridSpa

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740.  
hullkarting@hullcc.gov.uk  www.hullkarting.co.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free balloon 
models. T&Cs apply. Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

Sweet Soft Play  
10% off all party bookings, ‘pop up’ soft play
area for birthdays, Christenings, weddings and 
all other events.
Tel: 07747 001884/07961 897074.
info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk

The Beverley Ghost Adventure 
£5 per person on Private Tours in Beverley. 
info@beverleyghostadventure.com  
www.beverleyghostadventure.com

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk

Hotter Shoes
£20 off* in store or online. Quote ‘EAST20’. 
*T&C’s apply, see in store or online for details. 
Tel: (01695) 213213. www.hotter.com

Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk

Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk

Rags 2 Riches Boutique
10% discount on full priced items. 
St Mary’s Court, North Bar Within, Beverley. 
Tel: (01482) 860432. 
rags2richesbeverley@gmail.com 
Find us on Facebook.

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. www.rohan.co.uk 
Butcher Row, Beverley. Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 

The Modern Draper – NEW
10% discount (excludes sale items).
North Bar Within, Beverley. Tel: (01482) 873947.
shop@themoderndraper.co.uk
www.themoderndraper.co.uk
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OFFERS OF THE MONTH

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

MON 17 MON 17 MON 17
- SAT 22 SEPT - SAT 22 SEPT - SAT 22 SEPT - SAT 22 SEPT - SAT 22 SEPT - SAT 22 SEPT - SAT 22 SEPT - SAT 22 SEPT - SAT 22 SEPT

MON 17 MON 17 MON 17
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MON 17 MON 17 MON 17 MON 17 MON 17 MON 17 MON 17 MON 17 MON 17 MON 17 MON 17 MON 17 MON 17 MON 17 MON 17 MON 17 MON 17 MON 17
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10% off
a pair of
tickets

bridspa.com

MON 15 - MON 15 - MON 15 - 
SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT

MON 15 - MON 15 - MON 15 - 
SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT
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SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT SAT 20 OCT

HARTSHORN-HOOK
PRODUCTIONS

OFFERS OF THE MONTH

Shop & Save

Tel/Fax: 01482 867656 SAMUEL LAWRENCE JEWELLERS 
2/3 Cross Street, Beverley
www.jewellersark.co.uk

10% discount  
on all purchases 

of jewellery, 
watches and gifts.

Excluding sale 
items.

Cath 
Kidston

Mill Lane Auto Ltd (est 1985)
1 Phoenix Business Park, Mill Lane,  

Beverley Tel: (01482) 868722
www.milllaneautos.co.uk

7.5% discount

on services and repairs 
(conditions apply)

Book in for a free 
health check

Mill Lane Auto Ltd

Sponsored by:

For full details visit  
shopandsave.eastriding.gov.uk
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ARTHUR READ JEWELLER OF 
GOOLE
Celebrations and gifts

CLAN SHOTS PHOTOGRAPHY
Celebrations and gifts

DRAINCARE 24HR
Home and garden

EAST RIDING FLEET 
MANAGEMENT  
Cars and motoring

EAST RIDING LEISURE
Sports and fitness

ELEMENTAL REFLEXOLOGY
Health and beauty

J. ROTHERHAM MEMORIAL
Bereavement

KNIGHTS PROPERTY 
MANAGEMENT
Home and garden

LEONARDS ESTATE AGENTS
Home and garden

MR NESSUNO
Food and drink

MORGAN & QUINN
Home and garden 

PHOTOGRAPHY AT WALLWORKS
Celebrations and gifts

RAZZAR’S CAFE
Food and drink

SELBY SELF STORAGE
Home and garden

STRETCH-MARKS LIMOUSINE 
HIRE 
Cars and motoring

TRIAD OF NEWPORT
Cars and motoring

URBAN ANGELS
Health and beauty

YORKSHIRE BED SHOP
Home and garden

DISCOVER EXCLUSIVE 
DISCOUNTS AND OFFERS IN THE 
GOOLE AND HOWDENSHIRE 
AREA

Goole and 
Howdenshire

S P OT L I G H T  O N . . .



PRODUCED BY A VIRUS OR BACTERIA STARRING SWOLLEN NECK GLANDS OR PAINFUL SWALLOWING ALONGSIDE A MILD COUGH IN ASSOCIATION 

WITH BAD BREATH OR A DRY SCRATCHY THROAT SEE A PHARMACIST NOW IN A CONFIDENTIAL CONSULTATION ROOM NEAR YOU

NHS.UK/PHARMACYADVICE
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Your East Riding...
WHERE EVERYONE MATTERS

Your East Riding…

LOOK BEYOND WITH 
THE APPRENTICESHIP LEVY

Look inside – p2-4

An apprenticeship offers great benefits to 
both employees and their managers

Top left, apprentice technician Oscar Woods; centre, Kerry Lewis, assistant engineer, with her Apprentice of the Year 
2019 Award; Danny Emerton, building surveyor, top right and bottom left with Carl Snow from Kirk Ella Building 

Services; and bottom right, Kieron Luckman, apprentice chef, Bridlington Spa – and also Apprentice of the Year 2019
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Find out how an apprenticeship could help your career and 
how you can fit it around your normal work
By Will Slater  william.slater@eastriding.gov.uk

Q Why should I consider an 
apprenticeship?

A To help you develop your skills 
and knowledge within the 
workplace and gain a nationally-
recognised qualification.   

Q Can I choose any 
apprenticeship 
qualification?

A The qualification has to be 
undertaken in your current role 
and be relevant to your current 
job, as you will need to evidence 
certain knowledge, skills and 
behaviours on a daily basis.

Q How does it work?
A You’ll be supported to 

complete the qualification in 
your working hours and you’ll 
spend at least 20% of those 
hours in genuine learning.
This might include learning 
something new as part of your 
role, learning online, attending 
workshops and tutorials, 
shadowing other members 
of staff, being mentored and 
coached or writing assignments 
and compiling evidence. You’ll 
need to be flexible so you can 
fully participate in the sessions 
and commit additional hours 
where you need to.  

Q Does that mean I’ll be away 
from work once a week?

A Not necessarily. 

 Some qualifications will involve 
training sessions away from 
work, but most are delivered 
in the workplace with learners 
working on projects, online 
learning or work shadowing. 

Q Are apprenticeships just for 
manual, hands-on roles?

A Not at all. There are 
qualifications from level 2 
(equivalent to GCSE) right 
up to level 7 (masters level) 
in a whole range of different 
subjects. Apprenticeships can 
be a great opportunity for 
employees at all levels and 
professions.  

Q Are they just for new staff?  
A No, they’re for all employees. 

Your contract does need to be 
long enough to cover the length 
of the course.   

Q Does this mean I can’t 
do it if I’m part time or 
temporary?  

A Not necessarily. If you’re 
temporary we’ll need to make 
sure that your contract is long 
enough to cover the length of 
the course. If you’re part-time, 
we might need to extend the 
time allowed to complete the 
training to allow for reduced 
working hours. You’ll also need 
some flexibility to work around 
taught sessions if there are any 
on your course. We’ll consider 
all applications, so if you’re not 
sure it’s worth enquiring. 

Q What about on flexi-time?  
A No problem. You might have to 

be flexible with your working 
hours to fit around taught 
sessions. 

Q Will my salary go down if I 
do an apprenticeship?  

A No, your salary will remain the 

same. 

Q When can I start?   
A Most apprenticeships have a 

rolling start, so you can jump on 
at almost any time. 

 We’ll work with the training 
provider to agree a suitable 
start date. 

Q What happens if I leave? 
Can I still complete the 
apprenticeship?  

A If you move within the council, 
and the new role enables you 
to demonstrate the skills and 
behaviours required of the 
qualification then there should 
be no problem continuing. 

 If the role is very different then 
another apprenticeship may be 
more appropriate. 

 We’ll work with you to decide 
which is best for you in your 
new role. If you leave the 
council, we’ll no longer be able 
to fund the apprenticeship but 
your new employer may be able 
to pick up the remaining costs. 

Q Will I need maths and 
English qualifications 
to complete an 
apprenticeship?  

A If you are undertaking a level 
3 qualification or above, the 
funding rules say you have 
to evidence your maths and 
English at level 2 or above 
(minimum GCSE Grade C or 
equivalent at GCSE). 

 Don’t worry if you don’t 
have these qualifications – 
the training provider will 
support you to achieve these 
throughout your apprenticeship.

CALL TO ACTION: visit eryc.link/staffapprenticeships

“”Before starting my role at 
the council I was studying an 

Open University degree in 
business management.  

Although I enjoyed my studies 
I struggled with the lack of 

contact with a tutor and any 
peer support. The idea of starting 

a Level 5 Apprenticeship in 
Departmental Management was 
discussed with me and I decided 
to take a break from my degree 

and start the apprenticeship, 
supported by my line manager.   

I have found the apprenticeship 
fits perfectly with my role within 

the council and it has allowed me 
to develop my understanding of 

management using my day-to-day 
work with my team as evidence 

to complete my portfolio of 
evidence with regular visits from 

my assessor. 

I am now entering the final 
few months of my qualification 

and would recommend the 
qualification to all managers 

within the council.  

Rob, L5 operations/
departmental manager

BENEFITS TO 
LEARNERS:

There’s no need for a 
student or learning loan – 
the costs are covered by 

the apprenticeship levy.  
You don’t need to 

contribute 

You can achieve a nationally 
recognised qualification 

and gain professional 
accreditation/membership 

You’ll develop your career 
and build networks with 

colleagues both in the 
council and in other 

organisations 

You’ll be eligible for an 
NUS card and discounts, 
including Amazon Prime 

student membership. 

“”
THE GRAPEVINE FEBRUARY 2020 PULLOUT

LOOK BEYOND learning

APPRENTICESHIP LEVY

The way the programme is 
structured works really well as 
a work-based learning course. 

Having block days at the university 
and then aligning work-based 
projects within my current role 
adds real value. It balances with 
my work/life commitments and 
being able to access online learning 
modules and webinars at different 
times is really beneficial.  

Lynsey, L6 supply chain leader 
degree
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Q Why should I consider 
supporting an employee on 
an apprenticeship?

A To help them develop their 
skills and knowledge within the 
workplace and gain a nationally-
recognised qualification. 

 You’ll also see the benefits to 
your team of a better skilled, 
more motivated workforce.  

Q How does it work?

A Staff will complete the training 
in their working hours, with at 
least 20% of those hours spent 
in genuine learning. 

 This can mean learning 
something new in their current 
role as well as attending training 
sessions, completing online 
learning, undertaking projects, 
shadowing colleagues and more.  

Q Does that mean that I’ll 
lose a staff member for a 
day a week?

A No. The training provider will 
work with you and the learner 
to ensure that the learning is 
aligned with service objectives 
so you’ll find that a large 
portion of that 20% is spent on 
work that meets the needs of 
your team and service. 

Q Will this put extra work on 
the rest of the team?

A Depending on the kind of work 
the learner does, there may be 
some additional work for the 
wider team to pick up.

 It’s important to remember 
though that the work carried 
out by the learner on the 
course can be objective and 
developmental for both the 
learner and the wider team.

 You may see them developing 
new processes or approaches 
of benefit to both your service 
and your customers. 

 It’s a case of seeing the long-
term benefits outweighing 
potential short-term 
inconvenience.  

Q Can the levy be used to 
fund the salary of staff on 
an apprenticeship? 

A No. The service would continue 
to fund the existing salary.  

Q How can we balance 
the offer so other team 
members don’t feel 
disadvantaged? 

A This will depend on your team, 
but it’s important that you 
take an even-handed approach 
to allowing entry onto the 
apprenticeship programme. 

 You might want to consider the 
following points:

• Have other team members 
benefited from more training 
opportunities previously? 

• Will the learner be required 
to take on new tasks that 
will require further training 
anyway?

• Does the learner have a skills 
gap that the apprenticeship 
qualification will fill?

• Can you consider staggered 
starting points for the 
rest of the team to give 
the opportunity to more 
members? 

• Don’t assume that all team 
members will want to 
undertake training – ask them. 

• Consider asking potential 
applicants to describe the 
potential benefits to the 
service and to themselves and 
score them to prioritise a list.

LOOK BEYOND your team
Find out how an apprenticeship could help your whole team 
work more efficiently

By Will Slater  william.slater@eastriding.gov.uk

CALL TO ACTION: visit eryc.link/staffapprenticeships

“”We leapt at the opportunity 
for our assistant sales and 
marketing officer at supplies 
to get on board the new 
degree apprenticeship.  

Lynsey has benefitted from 
an academic perspective and 
improved her capabilities within 
her current position and for 
future job roles. 

The business at supplies 
has benefitted from her 
learning through the 
work-based assignments, 
inputting recommendations 
for operational business 
improvement.  

Pete Arden, procurement 
manager

BENEFITS TO TEAMS:

Apprenticeships are a 
highly-successful approach 
to retaining and attracting 
staff 

It’s an opportunity to 
benefit from new and fresh 
ideas, concepts, theories 
and recommendations for 
business improvement 

The training can be adapted 
to meet the needs of your 
service 

You’re likely to see 
enhanced productivity 

It helps to strengthen 
our employer brand – 
apprenticeships are big 
news.

“”Historically we’ve struggled 
to attract people to the 
civil engineering profession, 
however during the last 
recruitment exercise for 
apprenticeships within civil 
engineering services, we had 
an unprecedented amount 
of excellent and worthy 
candidates and were able to 
fill six posts.  

They are all studying for a level 
3 in civil engineering and one 
of them with previous industry 
experience has managed to 
gain a promotion recently. As 
well as the traditional, younger 
apprentices, we also have a more 
experienced apprentice studying 
for a master’s degree and a more 
mature apprentice who has 
changed career later in life and 
is studying for a level 3 too. The 
apprenticeships seemed to have 
helped ignite a spark of interest 
and enthusiasm in the civil 
engineering industry locally and I 
am confident that with the good-
quality academic studies alongside 
on-the-job experience, the future 
of the team is very bright indeed.  

Richard Lewis, civil 
engineering services 
manager

THE GRAPEVINE FEBRUARY 2020 PULLOUT APPRENTICESHIP LEVY
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Next steps

THERE are hundreds of 
possible qualifications 
available, ranging from level 2 
(equivalent to a GCSE) right 
up to degree and masters 
level.  

You can study in a wide variety of 
sectors including: 
• accounting and finance
• business, administration and 

leadership and management
• catering and hospitality

• construction
• digital 
• engineering
• health and social care
• sport and leisure
• training and education.

Course information

We are here to help. 
If you have any questions about apprenticeships, 

whether you’re ready to apply or you would just 
like to talk through your options, please get in 
touch. 

We can explain the reality of how an 
apprenticeship works and help you to make sure 
that it works both for you and for your team. 

We will help you choose the right qualification 
for you and work with one of the training 
providers we use to ensure the best possible fit. 

The traditional view of an apprentice has 
become outdated, with the apprenticeship 
levy we have a great resource to support the 
business needs of our teams and services by using 
apprenticeships for the continuous professional 

development of our staff. 
You can get in touch with us by emailing 

erycapprenticeshipservice@eastriding.gov.uk and 
we’ll get your apprenticeship journey started. 

A MESSAGE FROM THE APPRENTICESHIP TEAM

WHAT DO I DO 
NEXT? 

You can find out more 
– and search for the 

qualification you want – on 
the intranet at eryc.link/

staffapprenticeships

If you want some advice 
then you can contact the 

apprenticeship team on 
erycapprenticeshipservice 
@eastriding.gov.uk or by 

calling (01482) 391166/167.

We can give you 
advice and guidance 

on qualifications, how 
the training will be 

delivered and how the 
apprenticeship can 

be supported in your 
workplace. Then when 
you’ve decided which 

qualification is right for 
you and agreed it with 

your manager we’ll get you 
signed up and started. 

“”We are here to 
help – please get 

in touch

WHAT IF I WANT 
TO CREATE A NEW 

APPRENTICESHIP 
VACANCY IN MY 

TEAM?

Most of the information in 
this guide has been about 

apprenticeships for existing 
staff. If you’re interested in 

creating a vacancy for a new 
apprentice in your team, 

please get in touch with us. 

We can talk you through 
what options you have and 

what the next steps are, 
then guide you through the 

process. 

APPRENTICE UPDATE: Kieron is undertaking senior chef production cooking with East Riding College and is to be awarded Apprentice of 
the Year in February 2020. Kerry is undertaking civil engineering for technicians at Leeds College of Building and was awarded Apprentice of the 
Year with East Riding College for the first year of her qualification. Danny is undertaking a chartered surveyor degree and recently secured a 
new building surveyor post with infrastructure and facilities, having started as an apprentice in planning and development management. Oscar is 
undertaking creative venue technician at Bridlington Spa.

Find out what to do next if you think an 
apprenticeship might be for you

THE APPRENTICESHIP TEAM: From left, 
Marie Jenkins, Anna Bennett and Liz Naylor

APPRENTICE OF THE YEAR:  
Kieron Luckman, apprentice chef, Bridlington Spa

CALL TO ACTION: 
visit eryc.link/

staffapprenticeships


